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Qg waw

|q YR b T-AdeR B ol 979 B A1 & | IS BT G 81 B 1, 3 q=d aifordi &
A1 U A Il S T W T8 T D BRUI A Bl 7 D S Al | AD TG IGA1 IS 8,
S SUD Ade Y& €, afcd S A1y Wi WY SReATE AT 1S TU A SN BB R Ve E 1 U Al B
A1 I 9@l AR fAARI $1 FEH-9TE $A & oY &, T5-FGER 1 AMfABR gonl q91l & fapra &
AIA-A1 UF FIER 1 gonferdi Ht sa+t fAeRa 81 18 fb smaeq (v3-agR) 319+ 34 # UP dell g4
TE | 7 dad [AfS ZaeR 4, ftg aaafe dwensi & sfedl 3 9 § @ SHh a6 ST difedl @
¢ I €, SN e & fhan A T&r 2 ¥

e A YY1 1 F1Ht g8 T < W BT TR SHS I AR 9 B famar w AR g1 b
Iz fava 9= 31U ¥ 3o+ faa 9 2 b 59 forw daa aaarafs a8ivu o 993m & forw e srer v
D FATIH FEH DI T |

TS TR BT IR H I & wewd ¢ R 6 afda a1 oo afdwm sitaw § ) w-aaer a s
faan w&a1 @ 91 9 IFH-Ar Joa) i aa-Hd §RT el PR b | S TR0l Hel Bl A | W& g1
TR PRI fordn 11 2 | A A Il g 95 FaER B 9eR | 81 =fey iR Swd i fahat
g, % 99 9.3, 9 | & PRI & IFAR ST TR 2| 39 G Bl PRI Bl <14 e & IR foran T
T 9 U 91 (IfAe) B dia el § dfer 7|
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Y 1

wfshan

WW:WW,WﬁWWﬁW$WWW@m§IW:
GRS FaR 4 G<vaied & gRI & fAfi= aafdadl & v faarl &1 seME-ueF fdar s 21

A< vEared &1 3rf (Meaning of Communication)

WW@%W%W(Communis)Wﬁmw%mﬁﬂﬁ%ﬁﬂ?@ommon)ﬁ
1 21 ¥ 3 Afdadl & dta THF FU A | 3 FevdAe B 3 g |1 A1 1fdw aafdaal gR1 faart &1 s
H qieA1| 37d: I faaRi &1 U1 eM-UeH g ORT Y arell og a1l & 9| 9 & 991 91 g |

H9AIE B! YRUMNT (Definition of Communication)

URTE Ye 9 oigd DY Sfa & AR “H<¥aed U Hfhdl & fords =i @< Ud 5931 B T Afdd
A g Afdd T gl S ¥ 1”

"Communication is the process of passing information and understanding from one person to another."

GRS AIMEIEA (Business Communication)

R ATTARID FRAT 3T I H B a1 DI RYR TIRT S gQ fafi=1 g o w<erares o ufshan
I AR FARAT H AN 2 1 TH Bl ATaE1Ae A<IEEd B A8 A Sl Sl 8 | A1aaiie a<9l |
HYR HTNT BT YN S I B Fehl HIEH1 $T THid 91 1 B |

YRS (Definition)

"Business Communication is a process of transfer of information and understanding between parts and people
of business organisation. It consists of various modes and media involved in Communication interchange".

1 GRs | EG m ot ﬁﬂlﬁ (Functions of Business Communication)
ARG A<TMaTe FTAR H 31 TYBR & A =« g, seag 3t gl & forg ga 57 fvanaii o
A1 <Y Wil | dfe |ed B
1. TGEr Bt A=< fshard |
2. gIETd B 9 fhand |
1. 3% fHArd (Internal Function)- TGRS F<9€E ®1 d GO fhamd Sl azen § g r=<ike
Y | B Bch &, IraR® fharg weamh 8 | Aewayef sraRe fhang F=fofa &1
() YEHD P GAAN- IIG- S IR A A= geR 3 gaE o gews @ forg smavasd gk §
S I P YIATS ©Y A TN B forg, Aadifds a<eEEd @ gR1 & ur< 8k 1
(i) DAY T DB GINY- FHAR T Bl U7 BRI B YR B & for, mawas Gaan f g a1
TR FRIEET & R € 9T gkl T
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(i) I fba- 39 SR uawa @ IR ¥ o Hewyul WHGRAl SNfd gawr &1 o,
FHHARAT B forg IRon, e gren nfe | A @it fharg f a<vaEd & g1 & =@ 8 Ui
gl

2. 9 W (External Functions)-9T&] a1 ﬁﬂﬂ'ﬁ q ﬁﬂﬂﬁ gl € off fhll =g @ aeR 9@

IS BT AEE-USE el & | 917 Agaqui fobare F=ferfaa € o samaaifie a<eaed & gR1 o

Sl 21

() avg3ll IR Va1 yrd B AN gPR Bt =G B 9 FA B forg T FewAyEl A
P © forg avEEs 31 € HER1 <1 gsdl g |

(i) a%g AR Va1 - =Y T JA T B fog f =@ ufbwm B 9T IS B

(iii) I B WAG P YO USF B AEARIG FIERET B Ig U AgdyUl dH B b
IR A S IR D A ITb] FaAR B aR W A1 Y BRAT 91 R RAfS d s
BRI |

(iv) WROR B YOIN- WHR B A= yeR @t F@ae @ 3af[s R w® I smawas ki g,
ANTRAS A=A & §RT U™ & IR ¥ | G9G-999 R WRGR gR1 AR T g f Joi
Sl 21

(v) <aEiRe gfaer B gaarm 9 gfoser @t & 1 gaeEei @ snyR R & Il B I :
S 9ISt a9M | W weaEH dewagel fhar e 2|

Hv[Eed & qegd (Basic Forms of Communicating)

FeErE 3 Gell RS B AT FFIAIRS A<eared di fava arnl (F<w, fJer, gema) a1 e geH
H & forg g5 wedl, &gl a1 Rl &1 9T fasan s & o aemared & AreEd w81 S g | S961 5an
STCTT-31eT ¥ & Hhl & TT Ueh AILTH B IR A10H D forg ft & Fhal 81 O U 91 Bl Ak1 GRT A
Y § Pl o Fhal g, 3 99 &l fofaa w9 # §8 &g g/ @ R & gR1 i uxga e @ g

ATEE B HIEH Bl < 4TI A gieT S Aol 2 |
I. #if¥® (Oral)

11. fofRaa (Written)

I11. AHfIE (Non-Verbal)

@D Aifas m (Oral Communication)

19 g vrare- Ufthan & 41 Uel Uyd 9AT UTeidhdi fd=mRi &1 MMEH-USH, MHA-9MH BRd € 1 39
AP F=IEET ded &1 JFH-AHEA B 3 I8 781 ¢ fb 9 9iRe vu A 1 & H W) B
TN-GRUY IR 31 TR faan 1 arafery #ifas aeare- € 81 21 o |vared Jifae w9
# fdan s @ 9 afda o G < @1 § U UB A6l 8, IuiF R AEhdl § 1 $ IR IR we
9 81 W) 99 fawR 9 gusn i gadr 2|

Hfe a<vaed @ damM (Advantages of Oral Communication)
Hifye F<vared & 9gd A A9 81 & fort | Aewaqul fAeforfera €

1. faur ARy | e R & @ @E R a9 3o o1 e @ w@ife g9 aegm |
Tl B forma o) smaggdar T8 gl |



ARG IR FaRel & YR, Aisdd Td ufhan 7

2.

10.

HMu ufdgfe- Fife a=vEE § a<9 o9 $A 9 @fda S FE-9E | a1 SED! Il | Sl
TH gl o STl & b S 991 &1 o= qust forn 21

dArefierar Hifre a<eEEa | drrliaa 98 arRl © sifd TRl ® R @ s & sgar
gfRRafda fear s wear 21

HE R P 390 G<E T YA I8 B B3 G161 Bl & ifh S aHy SHd) X fban
ST gehdl B

YHIEGYel AE- $S IR T B Fbd FRT1 1 SR FRT S g9aqel T8s | $el o dhl
gl

fRAT BIY- ST Y&l HH-AFH B9 D BRUT U g B 9IaT B THS & TAT AR R 1
ggal 1 AMURT fAvard 9 W=o IIaERvl # 91 B B BRI Th gER TR AfAT B BIS < £
R} |rE- 37 AEF 3 Al W ARl USdl § ®iifh 399 Je9l B Hifge WU o Uf¥d fhar
ST 21

MR WYa- AfPERAl T =Rl & 929 ygel I9d B4 P PRl IAfERAT | 9T A<
¢ O P F=91a=1 YT Bl 2

PRI ¥ TR ST A<ARA H FH T A 8, orIsd herawy AfeR) 99 g 99 B
3= Hewaqul Hraf A o AP B

IR Reear o1 s[Er- AJifad T<vEE & gR1 UH-R Bl Tudle M &1 JawR A §
g AYR T PIAF T AN § Sl I HEdYPl SRl UR B A & |

11 TCE m o AR (Limitations of Oral Communication)
el U SR WP F<3ared & 9gd 9 oM &, T 3R S9! o AMY sierar I W § o Feferfaa

1.

3.
el UG- o9 B START GAISH B gRRA WAFI UR B NS gRT A1 1l & o Hifas
A< vare Weiel ggfa g @kt 21

o W @ fog srgugEe A wvEEd | dad BIc 9 Hia faeRi &1 i @ anme
B 81 TR W91 Pl UKl gR1 1S G TR4d 81 8|

Y waeft i @ forg Sugew =8 @ Aifval, el 9 s Tewyel Wl B Ao @ T
TR AP A<TEIEd &1 BIs Agwd el |

AT D1 UG- Tl FI 9T IH AT Edl & 99 ardiad & forg @9 ot FH 81| STeal o
PIE 919 Terd W Fal o APl & o gRomd e 8 Jhd B

I 1 ORI HIRe [ReErE | 99d P JOUAN S99 A=Y H A o © b oa e
Y fbdl 919 R IFAEGIIP il 9¢ S 21

21 gal 9 SuRMRY smawas Aifye a<vared ¥ Yue g Yyofl Q1 @1 SITR-|rEE /A1
TS 2 |

ANfys m » AU (Forms of Oral Communication)

1.
2.
3.

fdara AdeE
IS
<ferfas



 ® 2 0 oA

10.

RS FAR
AHITSTS g ARBIID DHRIHA
RN U9 arai
HIETHR
HTOT
TRIN WR qr |

SFRIT |
I 31 @y |

WAfRaes A=<vEEA & SRR (Utility of Oral Communication)
Aifere GvEares @ SuAfar A= Twne 9 fadiy wu 4 ad 2-

1.

2.
3.
4.

Ta A B MdT 7@ 2
9 Eiell B fofad wu # 391 Wi B
S D13 A3 Tb 99 STHYE Pl <1 8 |
T4 AT B UThdi RIfa | 8|

an forfea m (Written Communication)

T4 AR b1 INeH-UeH forfaa wu # fban o & 39 foiffaa werarea wer iren 7)1 fofa
AvEarEd d yF-uaRl, FEER-u, gafed, Radw it « afwfem & s 21 9ifs a<ears
P ArTsi SR <1 vl 3 SulRfa, wfawr & W< & o v Suater 1 2 enfe 1 forflaa a<erare=
P YA B G fba1 S Febell 2 |

forfaa w=vaEa & am (Advantages of Written Communication)
fofa wawared & = @ 95 | A € IR Aewayul o efera §

1.

T wE @ forg Sugew- < A faan oft @ @1 ferfa deeEred g1 S ¥ e fasan
ST el 2|

e w1 5 Ry Jedi @ T Tl o 9w & J< & forg W@ smavas g
21 v foraa wvares g™t & 9wE

AP W <9 I Bl g A1 g1, oy I<varE- 4 foraex AR @ J9=ma s Jaan
2, 39 U 4 5 ft 7= 99 @ g 9™ @1 W T8

P9 Gl IGIRA- G WHI W 491 A a1 <9 fore! 9ga™ @t $Is sieal el 8, 39 IGid
ER1 O 9 A9 ol 9hd 21

T B g9a- forfaa a=eEed & o= @l @ fbdl TE S A1 BIS Gell iy T8l ek |
3: JPR Bl I1a1 § G T 7Ll Bl

F1 A SRS smawad 8- 39 ugifd |§ 9= A9 a1 B qHE W9 UThdl bl Bl
3MIeIP 1 2|

WY U yEagul- forfa avrares e v g & aRumRasul g9t gvra Wi ifde g 21
fofaa ywmor 39 @ PRI Ve ArE-fAaReR & A A5 2|

faf=1 WMl R S_vErEA- 59 U d IHT TR -3l U W G Yo B o forfdad
F9ATE BT SYANT AHSP Vel & |
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forfa wwrareq 9 WU (Limitations of Written Communication)-
fafea wearT & W& 3o o ¥ 9 swal $o W g Q1 oft E o el yer 9

1.

fdrftra =afaal @ fore sguga:- sFue afdadl @ forg fofea W=y vgf &1 #1 w=@
Tl 2 32 9 Bad AP & 91 FHSATS Sl Al 2|

Mo At FH- e ywor @9 @ SR B R gEen @ o T8 @ o aaan
T B AIHY- IS B4 Fewaqul aei B forfa wu @ A9, e & ¥l & SIJaR Iavds
8l Al 9HA, 319 9 ¥4 B U Bl B

wftigfe 9t ge=1 S 6 e wraeal @t ufafbasi H TeR! R« 9 T 81 &
HRUT AT oA A HfEE F/ft 71 A= A R GUR A1 6t $3F 8 e B

forfaa |Avra1@9 ® W9 (Form of Written Communication)

2 N AW DhD =

—_— = =

14.

aiffes ufdae |
tiecadl

e fafe)
Hifa-gRae g |
HA199-951

T8 YRAPT|
THAER |
geifes|
FTAHH-IF |
IR 93Py |
Ha-IIe
EXSE
T U |
ASTHIT GBI |

({23 qa forfra WaR A 3R (Difference between Oral and Written Communication)
FAR FaRAT H 1 BT & ST FaR UfSa B=A1 g g <ifdbd bR ff 2191 8 3R urn oI g S

fA=forfea &

S.No | 3=R oI IR | Aife HAR oA fofa war sgawen

1 ufayfe g7 & Wl ® ufagfe ufgfe a<er @ fdora @ &<ht &

2 a1 BIC argdl &1 Jar fbd a1 8 | 99 9199 YA | | O £

3 Rafaaan Afafaa B 2 T aar @

4. ekl HH qPHAID! LA Bl B I 3ifs aa-at Bt ¥

5 Ty aieTdTel B W HT T ferfra v & we<ayqel wrsl &1 AR
6 Hfasy w< faw # v @ fog S =t | SR &)
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foriRaa v+ @1 Sy (Utility of Written Communication)
forfRaa wvmare A=fafya aRRafoal 4 swart Rig @ &
1. o9 a9 ©I1E UHa &1 A
2. 9 UIdddi 3Md dAT gR-gX A WR B |
3. w9 faaa @l
4. o9 |G<E | G=sl a1 ol a1 uhnT Saead |
5. o/ 99 Pl Hifad HU A FHASHT I ERT B |
(I1D) Hibfad A vaE- (Gestural Communication or Non-Verbal Communication)

ATDfdd A1 ¥ Idd (Non-Verbal) Aer@re H HIGIST 31Adl @IS B S-S ATH Wbl R
e STrar 21 39 A< vared | | 9o gl € 3R | & forgHn, < ® IRR Bl gddd, e D 94,
SURI 3T FRT TR AN B FHART AT ¥ | SRR & forg {50 a9 wR 1A R & a1 1 9 waw
| IR P TA-MG A T HI Ya-ad Ufagfie o1 ofta g o o 81 39 A=9EAEd &1 AR
TART HRA | TG FHD] AT A FASH oK & AR Gaiaii a1 1fa e afta fasan o e &1

Aiofas HvaEed D ™ (Advantages of Non-Verbal Communication)
Aidfie avEEd & ge o FEfefa &
1. @i @1 e | gvon|

2. &Y GdHiel yg[ |
3. ¥iw i gied
4. 9GP gEA|
5. el 9 9 fg|

Aipflie m ot W (Limitations of Non-Verbal Communication)
Adbfae F<vaEd o WA serar v F=fafaa &

1. " & S

2. 9gd P9 g & forg Sugad |

3. 3UIRI &1 Ao oef wwsn W " 21

4. <l YEBRI BT AFH-AEA BT TS |

5. foRaa gwmor @1 smwmE |

6. ac 9gd BIC A< & forg SuPar |

L GG ED m @ UTeY (Forms of Non-Verbal Communication)
Aibfae F<vEaeEd o fA-fafaa a8 dad 8-

1. <fafdss = 9% TEr|

2. T fadrer fdarea a-An)
3. Wal 4 fAvige @ SR |
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Hibfad F<vEared & SYAfA (Utility of Non-Verbal Communication)
Arbfae F<vaed Afaaa aRRufaa 4 swarh &
1. o9 9= fdega vier a1 dféra 8|

2. U8 A=vEEd Wdl | 9gd ST 7, 99 fhde # faarst @ ke g1 @ vl 3 forg
fAuifae & 9 Sell HWR B & Raarst g <vie 9931 o € b a8 3ns< 8 /™ g1

3. Sl g Tl AP, Bacl 3@ FPhd g, I forg W T8 A=vrvared STl gl

fA=pd wu 1 g9 P IHd € fb I=vEET & TS AeH & A9 o a1 G E, 9P AehH o
fadiy aRRefaai # & SuAIf &) weaban 2 | W< & HILgH BT gArd A< Ao dlel g Uredehai Bl
Arar1, Yo o ugfa aen 3 aRRufaET e @i iy for s @ &1 e | @R = =g |

ﬂé’!ﬁlﬂq B YPR (Types of Communication)

g1
H9[EIEd 9 5 Welld (Channel of Communication)

g1
HFMEIE &I SIIel:- (Communication Network)

T AP Gie d fafi= e R B B @ FHARAl B G=<vdaed & gRI Siied @ 3Md d1 31Udl
% GG Bt 21 39 AW 3 T3l & SIS B F<v@ArEd 1 Siled AT JHI-9H1 Dad & | F<vaEd @ il |
&I €1 PR & A¥rare ol fd fban @i g, iigenRe ga sFuaie a<emEre | SFl 8 9ed &
fore STarh B 21 39 A @Rl Bl A<vEEd ® bR W Pl ol g o REfafiaa 8-

W<9MEEd ! 3 @AW (Channel of Communication)

J 2
AgaRe w9 ared MRS A<varEd
(Formal Communication) (Informal Communication)
1. 9 @ TRE F<IEEA 1. g1 YarEl A<vrare
(Downward Communication) (Free Flow Communication)
2. HR B WG A<EEA 2. YA g3 A¥rare
(Upward Communicatin) (Circular Communication)
3. AHd ATEAE 3. 31 Wellgg A<
(Horizontal Communication) (Chain Communication)
4. B Fw<eEaEa
(Wheel Communication)

reRe ARwEET- R $1 ¥ eE-geE td gd Aftad I | e Yo §, s g @

5 Torae & F0 AN W IR T TR T [E W R UgT ARH E | SHD SAqaTE wadaHa daTHd

agSIeugogas ¥t wEl S ¥

f@ASaI¢ (Characteristics)-3iTuaTR® A<vaE o Aewayel fadwan fA=fafa &

1. Wy g fofa- g fafaa 7 Aifkg®s M1 9oR &1 @ dFar 21

2. MERe WeEy- I8 A<vEE S9 HHAIRGT & 919 Bl ¥ o9 7ey Wred gR1 SiuaiRe awy venfid
fg g 1
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4. qY- 39 G<vEred @ fou fafdea At RuiRa B 21 o= siffe BR¥E- yaue

5. GON- 39 AAET | ddd WA 3 Siftgpd @ & €t ot 21

6. fAwior- 591 51 @e A=vERET F WeA H FEwEHagaR At fdar S g

A (Advantages)-3Ta1R®e A=TEREA B Elg?—lﬁ o4 g o 9 wewagol A=fafEa g

1. 9g & IRAT ¢ T 1- R a<vaed | JfSFiRal g sfivRel &1 AR Hew 991 8 B
PRUT 15+ AfABIRAT B gg Pt TRAT 91 I& B | BeRawy [0 F31 9 SR Ao w4 |
gfaen o+t Te<h 21

2. ¥ Uq YHEYUl- SR W=erared | gawdl 9 SiefiAveil @ Ae 3t Wen wvud Bl g Uh-gER
A1, WTaIst 3N P THEK & 3a: Tg A< vdIe- YHaqul 9 ¥ g g

T (Limitations)-3=mRe w<v@aEy & WA @ v fA=fafaa 2-

1. o ®1 AP AT NvaRE FI<vEET H e gd [Af¥aa 7t | Jon o @ S fdeRal o
3P T M B H v B o 2

2. GOANRil B WY ST $s IR Y9G G Uil & S IR 91 41 Bl § b @1 B smd dAri
® TRA A B R gSl & Rrad ugaa-ugad a1 b1 WE9 & 99 Al B

3. CURETE- SfABIEH B IR ARG 8 9 § iR A 3ifdRell g1 A TE Riprad 1 Yema @ RB
a9y s =€l 9 iR IMAFT I TRE | IHA FB-A-HY WS I & HATAD! db W I el ugd
greit |

NgaIR®e A=TEEA B UBR (Types of Formal Communication)
3genRe w<vEaE- A= H yeR &1 e &

Ud-t[h Ud-t[h
\2 \2
BRAT BRAT
\2 \2
AP AP
WA Ft 3R I areA T A eaTE SR Bl AR A=A
(Downward Communication) (Horizontal Communication) (Upward Communication)

1. R % 3R GvEEd- V01 J=<3dared ol S AfARIRAT gRT 399 fi==eAl B H3=1 & 1 Bl AR
ATAIE BEdldl & SSevl & fore-

Marketing Manager

|

Sales Mangaer

\

Salesman
39 w=vEAEH § e, W, gaan, ifadt a Ade anf} o1 wffafera fasn sman 71
2. SR Pl IR VAR 961 YdTE IR I S ADBIRAT B AR S & I8 <A Ygdl aral
A fieqga faudia 31 swd gema, ufafshang, ufaes, Resma snfe wnfaa 3t ot g1
3. RO AN GHOd AavaE S 9HY Bl § 99 U 8 WR & | Afdd gaHsi &1 faffwa s
2| el AEATE Pl TN U g R & AfABRI THM Hfa B THRA13i Bl Jersim q01 3= AR
@ IJHT BT A1 SoM B forT e
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IAEIRe S<vEEd (Informal or Grapevine Communication)

31%f (Meaning)- ST=TR® A<IEET R e DI AqEIRBST A Jad B © | gk G 31 AT
UT: ARfRE HIvH & |9, WHIfore e, uifdal anf uv gian 1 ¥ fad=m, gema snf? wnfia 2 €1
$9 ST Avrared S9N ¥, RiR fRemas, Jeasiee a w1 Ieaw a1 9 31 SereRvl & fog wa sifter
I TR 5l RIerIa 31vA I SIfAHRY Bl HAT ATee € Afb RIprd fores | a1 § 1 98 a1l ari
H IFITAIRE A=A gRI AR SHHR AR dXId | g1 Hhdl 8-

IenRe A<TEET B SRR A<eEEd & M | § SIFT e € J4ifd 39 61 3R &I 91 B aRE By
fAf¥aa e 781 S|

faea1d (Characteristics)
1. Ao HEEl ER1 RIYEl- I8 9-<vdied AEifoie daedl gR1 S+ gidl g1 9Ted &
gfdeei A 9rER el 2 | JfAPR-FN=RY 91 BIE Gay 59 ata 1 e |

2. <) ORE B YOIR- 39 N1 Afda-wrlt 9 FR-EH 1 YR B AN ure Bt A g
3. WPt AR sw@ B AfRga art 58 g afes oTR @t 9o 9t v Terder B 7|

4. 9 YR- IFYEIR® <€ gR1 Wi ST &) 3R &l Hifd Bt & | df-af df 919 &1 arafde
3ref Y ge1 ST 21

5. MdBemAl B THEET- 39 4 afdg Sux el [RuiRa 7 foar o @adr sa: 9 e¥d a9 S99
3P B AR & T a1 S aRom| [awy hdarEl b1 9roiR T gl 2

ol (Advantages)-
IFINTRS AR 3 Well & Aferfad oy 21

2. OF 9T WMIGY] HREE- 9 3 Ul §R1 9¥ 954 Wedl IR B § 9 S9a1 g i Afad
&I 2 |

2. el AEERYI- SHTARE FvarEd Gol aaERyl 3 81 § 98 {5 B a1 93 ug o1 <9ra 6l gl

WA (Limitations)-
IFITEIR® A<vEEd & e a1 v Afeafa yer 9 &

1. ga¢ favawiig 9 8- 39 S=evEEd 9 < gaeasi W fvam 78 & o e s s9a
IMR R PIs fAvfy ft ALt form < |wan|

2. AHARET- FT FIIETE AR Tl § T4 el fb gan awfa afad 9@ 9ga S |

FITEIRe F<9[EEd @ WBR (Types of Informal Communication) -

MRS AIAE IR UHR B el 8| A<ared ol 39 31 @esll &l 7+ UpR | v fhar o daan
2-

I AN
O M O M
Ny N
(1) YarTsIaTel FA<erare (2) AT g1 ATrErEd

(Free-Flow Communication) (Circular Communication)



14 e FAR

ZN X L M
M O N PZ
! 7 J
L P O N
(3) 9 EAEgE A<TEEA (4) Bfsa a<eEEd
(Chain Communication) (Wheel Communication)

1. Hauard gvEE:- 399 391 50 veae @ vt & g A a<vaed fa § ofd & 1.9 we
gl

2. U g WY areT:- 39 gvrared A 9 it @fd orn usifRl 3 gaiet a1 e v
B &1 9R-9R I FEEIE TP gh P ©UY URUT FR ol 7| o |, 2 9 e 7

3. 8 EWelldg G<v@EeT:- 59 I<v[@ed @ gRI fduR] &1 UFl EM-USH 2Idl & Sl 3R dedl oirdl 8 3R
e B L] 3ran| o = 9 3 | g9t /™ g

4. DfEa ARYEET:- HH LIARN B B=fIg v & afda I ¥ SHS A1 | @ I I’ v
Borh 1 o 9. 4 ¥ I8 SR P @ g1 9 o7 @ R

WOR Hisd 'Qa mﬁ (Communication Models and Processes)

AR Hikg®w Ta forffad |a=<el &1 Ta WM | TR WM $I AolH 3 g U HRA DI T Agedyqei fohan g |
HIR WA TR AT S 8 576 ST<Tehal Tel astel g S9! g R < | FaR a1, 7 9 faeri & fatvwa
P T Ufthar 8| AR @ fafd= 3r1 B9 ¥ iR Wit o1 fAcidr v W Hisa &1 i wva B | SAR ®
w} Arsa facax fafi=r ol & su=ft Wil @t e v & W WAR H dEagel @I W € 379 @
AR ufhan ft e oiran @ |®ife SER gtk 9ar @ fafa= o @ fAder a9 '

WaR ufshar & g 3 (Main Components of Communication Process)
IR Ufshal Bl SFH 9 Ugal 99 fAfA=1 31 &1 GHsH1 Saeds ¢ ol fA=forfee 8-

1. faar dor- BT afda @ aRass 9 te AarR ST gar @ fhR S9e! doHeg e | AagiRedn
BT WHY <1 DI DI B AH 2| =R 983 3T 8 AHal g dfbd AeeiRe T ¢ 9 9% fER
22l ¥ | TP HaIE UH faR 4 @ P9 81 ¢ iR uls R fSf-a-fed g d S ge dan ®
R 9d® e 39 IR & gRaRr <1 9 ura FRa €, I8 39 A9 3 AaRe sawen gk
2| 9181 U U A 39 fdUR @ B, Sellhl| 93 9 3-9dl @ gRT Yol gl 2|

2. U9YP- GAR UfhAT B YRS Ush & gRI & a1 Ol 21 I fdaR & 929 39 & &y 4 fodl fasiy
99T g Ghdl J gRdfdd Bear 81 Y9 gadar i 2 Godl g I a8 W ARt 1 9 2|

3. WT<Iehdl- i @fda AQ9 9T HRAT § AT AR Gl & AP AR UK B ATedl AT AP 1 el
STl 8 1 S Aevarad W HEl Sl € difd a8 |9 Bl ggdl € Y- 9N § [HsH A 991 8
I IFD! AT U AR gfshar B R

4. AW IYH ERI Y91 MY T A TR B I P © | A9 Bt Afafad a1 favg-avyg, 9 Siar,
FTIEIRBT TAT AT f[TARLRI, Ul @ fdar, SHeT favayor anfe wr AR w=el 21

5. wfagfe- ar<real 1 @<w u< BF P 919 SES! ufagfe @t SRl § 9Ifd Jve a8 o 9 b gt
DI Q¥ Ael 3l 9 WE GHA W YT B AT 5| S A A9 AN el & fob IHabT w9 Hiferd w4
Y 9E) 99T IR UT @) T 2| I8 GUR @) Af~TH Pl B o1 Apell 2
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9aR & faf= diea v ufshand

(Different Models and Processes of Communication)

ORI SHA U8l M &9 OH 9o & & o § FaR Favel $1 agd Ao © I S9N 39S Hisd AR ufshan
BT A1 3t SMTaeads 8 Wl ¥ | WaR & Aiscl 9gd W <9I MY € Afhd S W wewagel fAefafa &
@) IF-dGR HISeA (Shammon-Weaver Model)

INF-AeR A TGOl FAR UlhA P B: W A T © i Tg IR T 2 fb WER @ g urE o1 g
g Ol ey FaR gfdhar g8 &« €1 39a1 &9 91 R 9 <91 9ad &

I LG R ATt f e
Information Source = Informar Noise Source Receiver Destination
1 2 3 4 5

3
4
5.
6

A1 Wid- I8 U9F BT Y1 U] B BT LA I A1 Sl € Tel F g1 ufshan mes gt
gl

W~ i AfI B Wi A 9t g1 B AioHEg aRid F AoA I SR I & SH A6 Hal
STl B

AR - 39 Afed & IJAR P IR ¥R DI Joig A AR IR 9 IMYF U< 81 Fhal B |
WISThdl- Sl Afdd W29 Bl YT Bl & S 8 UIKieha! dad & |

ALY UAP G Bl Teb <18g BIdl & S UK B+ & d1e FaAR Gfshar &1 Gaiey 9 ol 21
Y- 98 I Rr®1 M-S Y96 9 Uil @ g1 B S 8, |39 dgan 2

(I1) I BT AR HISH (Berlo's Model of Communication)
#f Slo Po TRl 7 T URIg JFIP ‘AR UhA’ § U FAR HAisal ufauifad fasan g form W= afsban
B AT 9FI | diel ™1 o A ueR | §

EIG | A G CEG )| AT HATE qrachl ATeTehelt
Source Message Encoding Channel Decodings Receiver
Feedback

wHa- O/ |id 9 939 UTe 891 § SUP! 9aR |id dEd g1

Harg- S ga1 UG $ ARl ¥ SRl Harg wEl o 2

WRYEE- I Bl 99 93 g Rk sraven # gRaffa fhar wran @ S a<vagar awd
H

- 5 WieE @ g R gaen a1 wew 3R fan oran @ SEe) J1egH wE o 2
HargaraEdl- ATl &1 TS fhQ T¢ W39 PI 91 G THSHI 1 IHDT IJAIS HIAI1, Aaradradhel
FHEARN 2l

HIeihdi- U W39 B S 9T BRal & S UTedhdi bed 21

wfagfe- a8 gar o 5 wew ) aref A 9 9 W W ura 8 W R e Swd WSt forn
T §, ¥ i e gfagfie weerd 2
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(IIT) 9®! WIS (Murphy Model)
JAR P IE Hisd oA fAgHl gr1 ufaufed fa mn 2 59 9 € 9w, Resa~s don afvw | afe=

S 901 Afsd & M A S S § Rifds HD! YB3 AB1 B gR1 Bt 15 i | 59 Aled & IFAR
TR ufshan $1 srferfad ©: wril 9 dfer @

Context
N < N
Sender-Encoder Message Receiver-Encoder
9P AQREED GEY ATeTehat
Medium
T o J
Feedback
fgfe
1. e T Ae9 fHA-A-fi I @ o 2 21 1 9 & SuR W A3 31 UST g |Hsh

ST 21
2. Uge- ford afda & gR1 faviy &gl &1 9391 e g9l &1 Uftd fdbar oen @ Y9e dedr 2|
3. QW 98 Y= 69 ol U U e A g1

4. - ois N AeFE oD gR1 A< 9w fhan S @ a1 AT Sl @ 99 99l bl HIsgH haidl
gl

5.  UT<Idhdi- a8 Afad Sl =<3 Bl U Bl & I1 G Sl G YT Bl 8, SHa1 31f Rdbreran
2 AT SHD HHSH AY I B

6. ufgfe- s g1 I8 oI e ® 5 9ff9 ware &9 e 9% wwd <@ R

(IV) AfiPR, UTISC Td Felca dfsd

AP, YeTse 3R Telee - AR &1 Udh Hewaqul Ud Hde-eid Aisd gft uifad fban g1 39 Arsa &
Fre A=l yeR | S8 &1 AF Y 31 Afddl Bfas 9 7= P YR A gU ) T T

1 1
o> — o
3

¢

3

¢ ¢
4 4

Marci Kevin
1. URR: 9 U =9 Aol © Ol Bfdd & Hdeq I g1 < {1 S @ Jde= 99 § 9999 &
9T 1 AIITERY] A B TSI I, BT, 16, SH9 T @1 g9 PR areft eill & |

2. WHAGH 9 N1 Yol QI a8 & AIN-91Y Ugdl | U<t Gam +ft 59 IR # I 1 | @
|IEH 7 &R Wioll ARM § G THHd Pt SRl € S GIT i g W $ Aol & |
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3. waed 9 R e e Waes o= 9= @ e o¥a il Pieed @iRe | a1 9R
A I RApTerd: A9 &1 31 Adrean 21

4. vfafba: w=f & o o A s 1 S & 99 99« 6 9N »fad & wae | f go ufafian
T @ el 2

5. g fA: 5@ 339 3o dare 9 31 G491 I ® 9 FAR 9fhan 1 ge A= Q)1 8 A § a1
TIRT RN IR Bl ¥ | RO 9 39e71-379+11 U4 95l o |

(V) et Td a1t |ISe (Thill and Bovee Model)

e ta 91t died @ IFUR AR ufshal 31 Ur" ERAIS § el T 7 6 A9 H fAddR UvF Ta
UT<Ihdt Bl SISl & | 39 9red & fA=fefaa favor 9 waseaqan |9 S 9ddn 2|

<
/(Message)\

ffaR g9 &1 N %m

(Idea) (Message Transmission) (Receiver)

\“ﬁﬂ&

Feedback

1. fleR: dve gR1 Ao T W1 S f araEiRedr I e gan g 3R SR arafdean @ geita
ST B

2. O YPGB fIgRI B o9 vl d g wHsE 9y fafga siel A uRafda o= fRwn wiran & ot 9=
<9 949 ST 2

3. W9 WAR Ufshal 3t g8 wewayol srawen S 9y @ g™ 9w 31 aa fan s 2

4. WTeepdl: Sl G<3 Aol -1 & S folu Uraiepdi 91 9 W91 &l G9sH aren ) 21 =20 3r=gen
W9 <9 fAxefsd 21 e 2

5. ufafsan: ag N 9aR ufshan Aisa &1 T I 9@ 21 UG 93w @1 Sevd 9 g1 9 § 9
YTl & §RT Sl bR A FHe foran S 81 39 aR | o1 & ufafhan deg 9 an fAeed
BNl B

ey v #, emalRe Far e, Wi ufbw @ s A QaR dve uraedl, dare wies qen gfagfia [k

BNl B
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-2
Y AR, & Rig=a @ sharmor faeeror

T SR

foi +ft aara o awem & forg, S Uga FAR FaRAT BT UGl B A AMEeIS | GIR T
W ufthan @ R PIE Yo te WM A TR 9YH W A1 U6 Afd ¥ R Aafdd & yaikd kit R
TERTAR ufthar g9t 9 ORh @ afe TR aafda wR, O & gE uer a6t 9l @ v a9 s Bis 2
A § FAR Bl 39 YPR B 2l A1y orad gurdt SR a3 |@ft fadiward i

YRWIET (Definition)

A B. 3. AP B AFAR- “TIITN FAR g GlhA & R afaadl, T T e & w5 FA B U
A1 Fafed s, SR BRAT 9 eqIfAuTa B P SZ | Holl ol 8, I8 A9 A1y, T 9201 Fel
2 ? 3R 3TA S 9l Bl U B H GRS Bt 2 1”

YT AR Bl MR (Basis of Effective Communication)

AT AR & YR Bl A4 HA D forg F=ferRaa o: wewyul aw@i o SR 9T BT TS £ |

1. WOR ufhal &1 & Sged S|

2. v fhas af¥a fsar - 2

3. siran @ ufafhan | yerR ) 8t

4. 9 F=<9 A A P R AN 8 Ahell 2|

5. WvErEd H afd oI ey § @ SHDI R HIAT|
6. Uf¥a w=wr ot ufafba S|

UMl §9R @ G (Principles of Effective Communication or Theories of Effective
Communication)

wd wER ufbar @ geafigra R=fafa &
SUYTd 9 el W B 94N F1 g |
AR B gl o1 gl

faari o wsear &1 Rigr< |

T 3ThyoT 1 Rigr=<i |

e favervor &1 Rigr= |

FH1 B g |

e "emw &1 Rigr |
rerefteran &1 Rigr|

® NNk w D=
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9.

10
11
12
13
14

THIHI0T FI g

o BT g |

R &1 R |

qd Tl @ faer a1 g |
dpe faer @1 Rigr|

e i~ @1 Rigr=|

UMl SR &1 98 (Importance or Significance of Effective Communication)

31 & A1 ¥ YI1 H1 a1 7w 9 1 g & N1 i ST 3191 YR 91 o & | a9 99 | U
PR A GAA1 JT H ga9 R @1 ® fbam | o U Q9 uRedi| & 9 ) wiersd BiF g8rm | afk w9
ufshar @1 A A S a3 @it 9T AEwaeF 8 SN | SENT # A1 FaN § HAR aRAl Bl HEw
IR Mt AP B T B | TP Aha gl & forg smavas ® fb M fA=ERi, 3 ga & @i 9@ a1,
WS 1 I 7Y A Ul 9@ | 34 PR | SMawdd FAAN AT H BRI B dlel HHanRal i ff afed
P 9D | Ife TR gfthar T Sl § @) Gred @ ft 9} fharg v Wil ¥ 1 99 ufshan &1 € a8 e
@Y g b ST 3 I U gaTS WETa Bl S UR 98P <@ o © 9 WaR e W Fafa e aed
g | F=fofaa diavor @ gwfaa SaR & 95 31 JFAE AR A ST S [ham 2

1.

Ao o1 MR- fRlt ff Bl § AEerar U BRA B U TS SHH1 SavId B | IS Ao Bl
H Aol fAda 31 I£ed U<l B H AgwdqUl RS el g | it 1 Hel 10 § 1 "Well begun is half
done" YUl AR AGAIRAS RIS 31 YR | a9 @ W & fore g & 9wkl a
HHAIRG! § ¥are @ mazadhal gl 2 3R I8 T Gya @ Fbdr 21 599U GER GaveA1 Brd B
&l B

fofa @1 smuR- 1% <ft Fvfa o @ TEa I' =¥ & S IR gE uge gafa R ol Sg |
A A DHael FAR Uik §RT € THiAd Pt o @il & | Gl & MR R fore 1v Avfg & arp w1
A oft SR ufthan &1 A BH € | o AR & T H ST YeeeE gIR1 (vl o 1 3R 8 S
gl

W G ¥ 9 f@- FAR @ e R E e o SHAIRAl B ARl B Sawl & aR H Fa1 qad
g1 W & 78 W ARaa o aad & & 39 Savdl & B ura &A1 § iq fen [{dem &1 &t it
HAR 9Tl & &R1 & GR1 fban 1 wapett Bl

HH-hY B IMHR- FI9T H A= ypR & WX 89 &1 9 WR | 99399 9910 Q@A a9 eIl 8
I AN WR & ATHIRAI, HHaTRAT DI AN B I G AfAFl BT WL /I A G @41 ALY | T8
aft g=ra a1 € 99 3o § 9} &1 wH=d @ 3R 9Had & iyl HuR gaqen b1 21 avad
gl

Il 9 & T UGS P AR bl § HIA Td ARG 81 95 9Tkl & 39S IR a8 A6l 9 @ UM
& PR Fehdl | G BHEAIRAT, JfARIRAT B A9 @@ U™ BRA P folv T9d FaR o= &1 BT 9 SHD!
FHSIHT TA AHATH AITIH Bl B |

eife wEIfS- ot SaR ufhan & g1 HHER) 91 Ua & 99§ TAahedl dt FETEEY 959 H
Bl Wil € | IRUTHREG™Y SET § bR B34 ® foru 3o araraRul 991 Y&l & | 9 sHar) g ifders
T [N B} AGA1 T TN B | AFRID T S B B PIRYI I AYfee T B B3 Bl Rl T+t
I 21 39 UBR A IIH™ W YR 9 R IR &l 2
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7. dte fAPT P1 FFHEV- IS B IS d PNt fIBr g Joil § 98 & T Ol a9 39D
|1 Tl I Ahdl I8 fIos S &1 39 9ea@ 1 ds IR PHAN] W} faRig =< € iR ST srgRen
P AT TR DR Sl 2 | o) 9 ard 8§ B 781 old | 399 a1 G 9T GaR aved &) B Gabell
2 R 3w srefivRer wH=nfRal @1 S9 & fAFIRAT gRT T §U | 991 S Adhdl g

8. WS & Bfd P weE- FaAIR—T AST BT S DHad A4 BAMI & Tl © JAfUY TH B HeTs d
IgiFIstl [ B N S G B B | Ao SRR TS G B eIl 99 gbl
2| AR Pl WRBR, P, ST Gl D 76 | g1 2l 2 | I8 T4 =G 1 bl & 51 Teb J9Td
JAR FaRAT BIIH B | 399 e @) Bfd &1 f 999 4 98 g1 2|

s fA9eiwuT (Audience Analysis)

it geR 9t FAR uftha &1 B g sian € @ #1 vt SAR o araedt Td dve @ A S IMuRi
favarq g 519 W AR B 21 R gfthar | ureddal B € Sl Bel Sl €| GuR 9 aie @) Aheldl
BT TS Ib AT Pl AMATABAT SHD I 9T B WR AR H<A 21 201 $1 921 fAvawo 1 & 918
B HaIe &) Al g IRTBeIl Bl Il o1 Febell & | 2l fATeivor &1 e B A Igal TS A I Sl
maegs ¢ fb &R s B gran ¥ | srferfa faaver W g goiaan wee & SR 1% sivan @i g @
1 e fobea UPR @ B £

SS: AN 92 BT € Sl [ U Pl & AT 3 AfIA] Dl 98l F<31 7 P HILHH 991 2 | AraqriAd

Ao H FWIURUCEAT Uid YbR & Al 910 1 & |

1. URFM® s URMSG sl 98 &1 § ol 9a¥ Ugdl |9 Ui BRal & 9A1 gER Shaisi &
ATAHATIAR P4 A A< UfSd Bl 2|

2. WAl - AT S a8 S § Sl URMIE S % @9 g A Iga AP DI e @@l
g O & HoR &1 A I 99 w1 @ fF uEa fa wHar 91 e g1 ek g oft 9u wRan
o faern sfa & @ T8t

3. WrIfe Sl Tafie s 98 2191 € Sl UTe U 999 @ YR W) SR BR |adl €1 9 [Avlg oF
= a1 I o I

4. faa Aa1- ag 21 21 & for9e) ard a<9 W) fewsh #3+ &1 ¥R giar 21 fada sian & a=<w
P 3 H AT B

5. fAdiee sien- Aiere i 9291 &1 fAveiyor oy ufasg & forau S R FRiAE B &1 JfABR @3
Tl BIT 2 | YYD dAT UTIhdl b HeI gR1 eSS Bl fATA90 Bve g dRidrel & el 2 |

Example :- Type of Audience in an Aorganisation
URfR1E sl Reception Counter (Receptionist)
A1eafAd i Steno of the Officer (Manager)
mIAfAE Siar Astt. of the Officer (Dy. Manager)
fgfaa siienm Officer (Manager)

81 s Head of the Deptt. (M.D.)

(Types of Audiences)

siren fawemor 3t AR af} s w=<e Ao g € sifg- dve § SR siran favayor w31 amed € @ fabg
MY S @ MR R FAfefaa fAfY s waa €1
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1.

RIS S B TFGR WIS $RA- JdULH g6 A8 S o1 A1y {6 B 9 fbd yeR &1 e ®
forad! g9 W3w ¢ W E1 A} IgE F sian € @ S | fAvig oF it san e a2 1 fAvfg oF are
@l gl T A <1 4 Whel 8l Sl € Al TIR1 959 X1 & W1l & | I8 AN 59 Uishal Bl ugeil ¥ig
Rt | S I § PIY a1 S 9l 2N

S B WR- A<l B TR A & fore SHa fRien, f3de a 31 araasi & SHeR e BR-1 =f2e |
Ig ST f 3avasd 8 Wi @ b a1 ureiddi Yve @ G WK 6 § afe Tl § o) fhd uer | S9
Bl A FHASTIT ST Ahdl § 9 T Sl T=<91 BT Fel 31ef 781 @91 ol NG &1 ¥ [ 781 Bl
3 S B WR B IGAR 8G9 9f¥a H=1 =1y |

S BT SMBR- 1 AT UTSIhd! ford Bl T FA<9 ¢ Ve & 99 ® aR H Ig W1 =T b 98 T g1
HHE € U1 Bl 99E I1 fhR Twa il ¥ | @98 & IR & 9= aRa &3 oman 21w | sivansi
@ fien, S 9 SRR Sre-eTerT 8 | € o faell W o fig R W IR fasan s e for
H @ft &1 o |

siren 9 w=nfaa ufAfbar- s & genfaa ufafebar «@n 2ft | 596 SerR! N Bl ge 96 39 9
W AR B0 B S b B fbw yeR 6 21 I8 99 B aER B AFHd W AFAH AT S Febell
gl

. S B W - i ST B A B A1 U A § WYY W IR © al s fhdl T fai g |

39 Y ST € <1 3D Y¥h F<3 IR AT § fI9ard B oM =401 319 Dl favard SR A1 2
Fifd S YD F@1 BT YR} e A fAgawor wm |

S ) BfA- ST 3T G AT & ol Al B B DT M @ @ ST =R | a1 9= B arel
| Dl AFYGD TS A1 FA | A S 918 A | 3 F< 9 41 g &1 9 § |

Bl g fBa1 Sl Ahdl 8| Al Sl §B S 9Aled & S Bl Wl &7 | SHbR Juerel HRdl B ol
TS | FHsN HR IFRAT YA  FR, FAR Pl Y9G T A1 Ghal g | I g HEl ol Ahal g & s
B AHSHI AAehD & el & Fferia fdavor 1 g7 ik f e 8 S {6 g s 1 |ge 3 fban
W 21 V) BB 9edyqui ded § BF @ g/ a8 1 g1 B on waan 2

1.

e ) a1 Hadt sraTEEar ot Wgfe:- s R S 9rEdl § S9 3 gaT ad adad /& 59
@ forg smavas & fb Ugal T8 ST 1T ST B & SN B WR R’ 8 BRI @AY SN & forg wewgul
g I | SRRV & foIg WS # DI 791 HHARY (1<l 8 <l SH & oIy 6= & IR § o491 9 F &
ATl 9 w1 At BRI YUl H SF HRAE AMeAS & I DI GAT 31 A Ugel SURfeilad a1 |
I P AT A PRI MY | 39 B 915 I B 1Y I [adIE fhU o Fbd 21 39 A G g HHARL
11 DI E AT BN | GRAT B I AdIE GHSTH § g HHAN] Dl U § BIS GHY I 78] 2 3R
AR J9Td TRID A 91 PR B H AH B SR | 37 311 D $fd & IFAR S Bl Aeardad
B AT fIaR] D1 7o 4 g S & g & IR H SHHNI & gU S Bl A1 3f¥a @t St =nfeg |

S P FAERe awaHal # "gfte- AfRHaR Ialie dev S Al & forg g & o ue
2T YL Y A HIIR BT T 31 B & oI BHARL, PR 9 e IS 519 591 Bl A< AN B
T A1 A S Bl YE 9 IMYE SHI ©U H & YT B [hdl © | 30 39 I8 W A= rgaa B )
IR B Ol ¥ g sy U | R T ® & sien o aaeiRe smavadar B 9F B far & |3
e gurd T A B BRI | YEHS BRI R B TE AT geR 6 S B R wR Aeferad
fevor Iucrer gon @ forad siin 31 AEIRS BT Ua1 RN B A DI AETIDAT Bl G fbar o
Al 2
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AAARS 9F1 P IR 11 T [ & G480 Bl <P PR & TAP R a9 § ya-ud Hol i
TG 1 AE TR 5% TR & < UK § 1 FoA 9l g¢ 93 H1 W Fard 30 9 32 ufrerd € K 1 3
T BT Adhd & b ST & U W9 W, A a1 iyl g At | sy wu d ag e o1 |ada
2 f& dia e o1 93 adtan, T e & fhu v SR aafand A g9 @R | SR 9PR Ue U ©
P FaY Rud, <9 7 o Ruld | gurdl 8 Habell 81 |29 Bl AT B IHT I8 &1 Q1 ST A0
fb W91 39 yR W foran 2 fb e I | 9 B9 99T | € 9Hs 96 |

ST B} ATIERS TILIHT PI ST &< §C el Bl & P g Iushivep! H & ag P 31fds v
Y 9 H¥ AZAYY! A B e | < e oAl 1 oiel wwiE 8@ gan fhar sy

S A TGP g T G rETEHa B qPfe: siar g G P T HA B forg IgD
el & fAReR U Q9 Sl U8l RY 9 WIS & IS DI Wl A1 IgaH drel B | 36 AE Aol
|9 9 91 DI S G4 911y P sl i urareal P19 § AR S o Il 9 SR a1 8l
|Phl 81 SH TBR A I O 39 AYfc g SO T R G Pl GUE! IR S Al & | S fae ofa
o B [ Dl IR-IR TSI g FHM | 37: Sl DY aRIga] G Aaeaeha] Bl A=< PR D g4 S
P B S B T 91 F B Fhd B

i Bt AFRRON T snaTEESr- S $S IR O AW D U U 9 H U URON fAg Y B
g 99 e YRU & PHRUI B IR I g8 7 A Je¥ 1 & forg 7 g forfaa e @1 gen & forg wfa
21 afed W& W9 Wt S B Tod Ui Bl ® i fh S |v @ 9f) a8 uga € 3w fRHr §
e gRon forg gU B 21 34 g siien &% sreviRil W) g a1 g @8 A o € S99 WieR R
29 21 39 UPR P faN1Y Bl AP P o0 g1 I<9 39 YbR | yaifad &A1 =1 {6 g9R JaerR 9
1 R 3IE 71 TE B qB | HIA R AR G BH] g2 6 9N Argan 9 [gorn & HaR R
PRl 1 SeTENvl B forw fhefl e # g wHaRal & forw oM & 99 & 981 € 3R I8 |9
HHARGT B UT AT A 39 B YD1 Ugal TR B BR1| S99 B 39 9GIY Y FRI 9 B a5
w1 Jfaume & TR 39 B sifaRew ifds ST I 1 @ forg HH=nlRal o &1 sifmRa fan SRrm |
39 UPR Afdd fARN o) Wiaisi B SR 9 &R B I P A B o Fahar ¥ | SR B forg wew
Pl IUE We & forg 39 9/ A uRa fhan o1 waban & & 59 avg A 19 o rawddman § g1 6l
2T afed IS ¥ 39 &1 W) W 98|

|EY W g HEl Wl hdl g b 370 fI=Ri 31 < @ A& S UGd DR | ST & IR H AFDR 9T BN
I4 P foly B HY 37a¥d < 3R S & fAeeyor ®1 TR & A9 PR | A 39 311 & IR H A §
T 3w e ARyl B O 3y & forg sian faveor @ W 3R oft 9g wIRh 7
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-3

fd RS- F911 d Y81 91l aafdd o1 TRg &1 GaR Ut B« € 99 &1 U4d Afdedd 9= g1 | 376
f=ft +ft =afda &1 aER 9 <9 o S & gRI Aifae a1 fofaa wu § 9t far sirar @ 99 @ 3
Rl g1 9T b1 e 81 I8 WaR gfhar fba yar @) erfl a8 S+ afkdl @ wR a1 faer o1 4
gelian ¥ | SHfIT Pl o Wehanl ® T @fda &1 fAer ik W@t # AaR ufthar te-gaR o) R o §1

fderca fAer Pt SauRoN:- T afad o ARIRS e, Jigaar I, 9 & Hare, Fraeiierd, g
AT S Bl ATHOTR BRA Dl Bl 31fS fANTAIT SF R SS9 P Afdedd ® IR H ST S Hebdl & | ATHITD
ufshan ¥ fdaw e &1 98 W@ a1 81 e @fda &1 g fea S9 @ afdaa Rem $1 w1l g a6
YHIRAd SRl B | U afdd o1 Wfddtd S ot BRf B 3} eran, gigwan, Ae=rehiean onfe fadvansi &
ufshar &1 9Romg g 21

fdaa R o1 Sgva:- afia (e [l qen arfRs wu 9 e afda $1 Hew a3 R
T 3T ST B fHH UBR U R Ahal & AR 3t Ayl @R 2 | P afdd w9t | Wad &
faera & forg gaeTeia <& 81 39 @ 9gd 9 Wewyul Sewd A=faféa &

A= &1 faera

g oM & e & fAer |

T fepiur 31 faem

Tfaear &1 fasr |

|yl &1 fasra

gigHan &1 |

faa~ea wifda &1 faw™

. OO B AgUan 31 e

wﬁﬁmmwuﬁfm wa-faera war ufshm # decyl yfae Ry 11 @, e dar gafbar w
guTaeelt 9 Refid 9 1 WAR @ anyfRe WAl § wfdera e weare g §1 |@aR ufkar a
wWiderd & IRERS a4 & & a« Aefoféa

1. H9R ufshar 1 yHEaemelt a9
2. faene g fepior yem &=

3. faveior eman &1 fasra

4. WAR ¥elt § GUR|

HR N W&-fAer:- 99dt FaR W@-fAem #§ Aeayel IREE ye wRa g1 99 S9R 9 g 9 96 el
®1 ya wW-fder A arer < § el weagel el 9 a7 goien we @ & w@-fAem | gyad
HAR H1 9gd 316 Fga B &

I R
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1. g€ 9 9l =] B FAR § 54|

fafea war 9 w@-Rem § s@d

Afle gt G | wa-fAea fAefa g

gl WER § St s/aun ufhan & v @ W@ fAela @

FfRTA < fepvr o1 PRI fdar

(Personal attitude, its development in positive direction)

T € CHIV B ABRIHP fABTT BT fAgeivo] B9 | Ugal I8 W1 oot & & g fiewior araa 9 =
BT 21 T vl Tas s o g 1 I8 919d i € fie, A va [, S9 @t Wvpla @ =asiRedr, T[T
& Ufd S &1 < fepivl, |Hem 9 IHs™ ) ua [ @1 v oxar g1 € fedvn te wiad genr g1 afdd fagw
1 faarR favavor =1 9 v aFRIS ufshar 81 € fedivr &1 va aafda &t g¥ie Tu9e 3R SS9 & JagER
R TERT YT Ul B | € femivr R afdadl @ Ay |ay 99 9 ¥ Aeg wRar 21 B fae gemn a1 oA
fa -39 € BT A -3 YR A $RA 2| A & I4H A $ aR 4 it aAfddi &
-3 T fedivl ¥ 1 va @afda e &1 snen @rell saran 81 @ afda S Riara &t snen =1 gon
AT 8| I8 99 & P & HROT € g | gD, Aadl, S, FH & 9 aeR a3t @fdl $1
T 1 B, a8 W T fRedior &1 € SR B

T FGAR Bl 91 G FA B oI AeRIAD € fiepivr 3t siraedsar gsl 71 € fiepion 3l aga
gy & ¥ Afda W8, ARIE gen AR, ¥, s F aRmn waftw 4 wRd g1 S A geR |
-

" e fait =afdd, avg aen aRRR & forg AeRIeT® 3w FeRee afifba <1 3 9a [ 51 S fepm
@ 9 T G &I &, S, W1 91 B |

IR IRATET BT fAgeiyur B T fiedivr 3R ff W 3 SR |

1. ¥ G- Afdd o fBA avg a1 fAva & forg Si=dt wrewn et S &1 € fiepion it = & 99 SR |

2. §F q@:- TS Afdd B 9111 S99 fA9y Sl avg a1 fawg & ufi FeRe 9 ToRS < feaivn a9
gl

3. fbar a9 o1 9 @ va fA fbw R o & I f T fepor R gwE Srer ®
f< fawa @ forg eR T fewu fA=fafa 21 Teayet e Fafa s 21

1. APRIH®P 9 PRI UIIG:- TR < fiehiv fhdl fAva 7 o & ufd R He 2 9 S99 4 Ahadl
Ul PR Febdl & Al TPRIHD < fEPIv IGd & Aheldl Bfe Bl & 1 IRUN D gRI < fEPIvl Pl AhRIHD
IR ST Ahdl g | RO U ufshan & ST & gR1 T fiepior &1 aRafda far s aeear 21

2. IO HA T ™R AL < fepivr & g1 & afddd Ig 7 o & o b 39w ufsban &1 s
AT AT AT B <A1 AMRT |

1 & < fiedivl & fAerT &1 ga aga STArN disd IRgd foan g1 =1 9eR 31 59 Arsa &l IR A s
S Ahdl &

Sl

e

U GIR UfshAl H T FARS aidl g ford &1 3191 U fAf¥ad 9a 21 @ 901 a8 314 ANl &l 98 |d 991
@ forg ARG B 21 TP IR W) € fepIv 991 Sl & 98 I9 fad &) 9l Rfy Af¥ed 8 ol 21 38
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BRY & TR N F fFaRT # 3R 30 o 1 O/ B 2 fRePI01 1 3R BT Bl @ E avg T IR 7 et
g O 9N g U arelt 9 gY o A B e A Wy e g

RPN T v & e d WEe a9

fdrra T fieaiu ge safda @t aHRie Sfd & o fb g0 Swferfa e 3 o[ 9@ © 1 59 99k
va i & fawm 4 Rfafea gca Agaypl aFeF 9em wvd &

1. fawdor- g fedr armaru w1 T § Weadn $edn 2| Afdd B v & ar 6 om 99 @ e
faecivor Fxa & J1 T fRewion 1o ¥ | S fb B’ a=d B o9 Tl Aol & o S Bl AT T I,
W1 BT Il 2| s Afdd IS Dl TRB TPRIHSP (AR 991 oI & | I8 99 I9 Afdd D < fepion
g1 faveivor B & e 2

2. ISP YgdH:- afdd &) IS | UgaH 9 SS9 &l 9ae 1 2 W 99 & fA=aR] @) - amva &
vel 1 fauer § 99F § AeR—S 2l 2 | Afdd fa9y &1 € fepivn § 99re 9 99 Bl A 9 B H GErIdl
Al 21 21 O e ) afdd & < feprur o1 faderg a=a 21

3. WIS 9MERYL:- Uh Afdd ol € feaio |amifore arararr 3 4 faefa S 21 |mHifore arararo
eI, BT AT AJhed Aera & < safda &1 T fiepivr FoRHe w9 A fabRe g g1

T e 3 uRec

(Change in Attitude)

AR Ufhal § HARS RT3 ANl Y 3199 AN 1 319+ fAf¥aa #a & 3vam & fore aRke fasan s 71
39 Ufshan § FaR® A% & M APl g iR 7= A | A Tha B S § @1 < fiedior § uRads wat o ddban
g1 39 9aR gfhan § HH Ag@yel e B § §aRG, f39rR 92 aare, o : 39 @ g1 afe aAtie Refa
H gRad= 1 wirar 8 O a8 | form oiren ® & g fiewior aRad= &1 aRom 21

FfRTT APRIHS < feapv e ™

(Positive Development of Personal Attitude)

TS I AARSD GRT AU AEaYUl HAl Bl AR XD [P Afdd & & fePpIv &1 AHRIAS faen 4 fasr
faban ST Apan B | Afb Uraiehedi GaRe @1 ardl D1 fba-l A 1 ® 39 91 IR Gheldl g 3-Berdl AR
B 2| 3 I Pl ol [ohal 2 b 0 R Bl avg a1 fAwa & aR ¥ T fedpivr 99 &ren ® @1 98 9 afad
DI AFRID A RN & 919 PIs afdd e A fB fae A1ga o1 & HRa @ 91 I8 99 @ ARyl
9 Sl 21

U Afd B g fEdIv B APRIHD B TR ST Fhdl & 39 BT SR SURfeIRad faavor # ggell ufda & €
1 S 81t Ao o ufshan fhw geR @t 2t 39 fafd W Aeeafofaa g aeayut B &

1. Y WISl $_E1E- HARS 3l A 39 bR @ BN AT b a8 [e91 Uil &1 <a= 319+ 3R b v
PR AP | 39 & forg I o ®fA ST d A1 gl @it S Bl W SFgdsd G & forg fagen fasan o
el g, U FaRS &1 Rafa SH gapR Fft o/ yeR IR § 98 SR J9ren o™ arel & 2kl 21
Had d g Afed @ 9 G © o P AHI 919 HIAT Bl B

2. WY YU AL A U HRAH g M & forg ear sasfiia fasan siren 21 59 &1 orf g =91 7
& w1 3 9 aafda 7 Tgr R o qAN | o7 S WY B WHSAY TR HAR BT B QR &1 Bl |
I7T: WP DI N A 9 WEY TAT IATH AT I =1fLY ifcs Sied1 T80T B A |
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3. wfafdran - @fda g Tev oA @ 918 39 3} gfigfe f s @ A g W 8w g1 aen
fauia f 21wl B 1 99 el & o aga oo qwiin T faseE SEn arel 31 99w Y| e 6 At
fawdia afifdan ura kit @ @ gt 3w T A SR | afdaa SR § fewon ufafiar w
R war 7

we favaur

(Swot Analysis)

e fAeciyur &1 9N Tdh WA &1 gHaqul Ul 9 # a1 S 81 $9 &1 31e939 B 9 g, 31
ST ST6RI B | ¥die v Ao IR vl 9 e a g 7|

S- Strength -¥rfas

W- Weaknesses-@HoIIRal

O- Opportunities-3TqAR

T- Threats-GHRATY

wie fdeelyul & IFAR TP [ISH DI JUEqul eI a8 & fora # e A6 o+ wifds, |reEi g ey
BT YA BR P YA TER] BT AfABTH A4 ST & 9 THRAIRN F2AT FHNRAT B YW g91 1 2

we fAwayu @ g&1 ar
(Components of Swot Analysis)

wdIe favaNu & Y& IR 37 § «ifd1 Arawae ardaxer § $H Aewqul 7€ 1| aIdaRv @ <) J& "Th
B ¥ 918 9w 9 ARG O | MRS TeH $Y 91 Wod FB &< a6 (AT H G § Afd ae 7@
N g B JuIfId FRA & SR 9 F qraraRY {$9 yeR B @ wnfgef @ @ sraRe den are wfaaai 3w
b AH GHIAY st B e & | IRl 3] § O ATHRI Pl AR USTH BN F01 WRTE AR IqHR—
P AR RN S4B | FA=ferfa faavor & w@ie & 3= o iR W W 8 SR |

1. ofea 1 &9ANG:- T AaHE WeH 3 UM B &9daE Suae 2kl § O & R 98 svm ufagfeal
A GBI BRI 2| 3R M B IHaAR UG Bl & | IS0 B forg RRgear forear fafics &. smam a=1
2Nl eTHdT IR YRT &4 il ¥ 3R I BRYI R 99/R | 39 & SIS BIY & E

2. PHGIREL- TAD FISH H HB HFA], HAGIRAT g ey ff 2l & foF 3 ) Al ded a9
& el <ol & A fios W 31 S & fog afe et & 59 ufiawadi & g | oI e Ue g Sae
R R T § A1 a8 S9 3t gdear wE o Al g

3. EEY:- AGR B IJHA IRRARKI S1d g9 FARi E @ B9 Pl IW WIS & forg s/awR A1 o § for
T AT S IS B ERT IS Sl Ghdl g | SeIERY & folt S9 Iaard & =il Sdre &t 91 9¢ &l
gl Y 31fAd IUTIeH PR S BT AT ISH1 AR

4. WUHIY:- U AIaHIA® WMo & forg ora aRRufaar ufdee & ot € o 39 & forg wwag 9= ot
21 A GreH @ o EffeR® B §1 SR & forg S bl anrernfRie Wire & I &1 ufaReg=
IIGIR ¥ ¥ B IR IUSE gl Sl ¢ 91 98 99’ & forw 9a91 g

fApd wu & g9 P AP € & w@ic favdern amEre 1 @HsF, G M, 98 39 W) 98 B9 o,
fAofa o & forg eaadda ufsban B 1 SR B1 od ISM, THIAT | GebRI UK YA, Ufdg=<il BT Ghraen
HXA B Bl R H A 7
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TRERe ARl &1 sfsd

(Vote's Model of Independence)

URWRE AR F1 31ef & IR FiRa eI Ta R & S1gwail &1 g il &1 A1 IRER qie1 | IS
1 S fARIS 31 2, U afda a1 |ieA 3 3ma # fAgur 7€ 2| 9% S wHY 3R W wecayet 8 o
€ O Udh W6 9 9 @ 9l WS TP TN ¥ ey $_d g a1 fAiRan &1 wa 4@ €1

JToThel Al WaTiel Sl § 39 YBR &I FaRAl g1 8t 8 U afdd &1 o TR oR AR & 21
Ife gzt a1l Afdd A THT R BRI GRI TE Ha1 A S9 A ) 9 gaven & @R 8 Wil 81 39 @ IifaRa
Ao RER fAfRar ft a9 WR R U g ) AR wRell ') 0E afda et W @t wh
JMETIHATY T &1 PR A |
wRRaRe fAdvar R=fafag €1 yer 4 8 9ol &-

1. Wrfee gram iR o9 afdadl o1 te 9 e € M TR WA g UE TR W A w R
Y& & <l g8 oAl ~gAaH e dearh 71

2. g Bt AfRwTw ffan- 3 ¥ 99g 9 wwaar, @ A FiRar ) AR Fch 1) 59 @ v | wEr
ufthan Sifies Bl & 91 U TR B A1 ARG Y ¥ | I8 9N Mo TR TR U g W) iR
B E | g Bt ifmad fiRar g1 geR o SRkl 7, IR AHifore fiRal @ $rf R aReR fRan

HHE gR1 fby o ¥ Brf § yRaRes Al 31 1fdd smawaddr gkl ¥ | 51 3 3res1 99 @ B arel
fad & T8 B APl | A T TP ufshar g o A g & Al B IRT R B g D Saw Bl gl I
ST HHhell ® 1 A1 ARG T B 9491 W Hahd 8, TRE Wt R Jdd 21 Ad @ aRReaan #§t ==
Bl & TR URacd= B &1 81 o1 &9 $E W & & Trdl A1 SR A 95 e Y gere § RN
AMIfoTh WR IR IRERS R &) 9910 3@« 21

|el Her
(Whole Communication)

ol HaR $1 31 <a19es Ud favd 9 WaR | 2, o A Uy & AR, o0 vd e aen wE aeal a1 wEae
BT 8| T AR R Ufhal § dad §aR & fa9g ) € saF dfvad @ S 81 @R 99| 92d o9
e, MY, faarR, Jeima o sfagedl o SRl § | Afdaia favard, Jea, 9o a9 faew § 9ar &1 gafad
& 2| F=fefa ar g |qul Har 4 wwge a9 &
1. WEe:- fft ey g o Ay aRRefa & el wefe afafshag |qul w9 4 wfAe 8ri &1
2. Ha:- U a9y aRRRf 9= T 9d g9R € fRedIur Bl a1 Hrard 2|
3. Hem:- TR 4 uRa faaR o g9 o1uR aR A, ¥Rl g 991 @ aR | 9991, g US| avd ¥ 1
4. - VA 9 favard & INMYR R M T3l ) &9 I AM PR TN § I 927 g g
fepd T # g9 P APd E & O yBR IRR A 0 31 M 21 ¥ S UeR Wed § iQul WaR $I Hew
3T ST B | W Ueaadi Fraf @t Aheral |yol @ guragel WaR W AR awcd 21 sy g § Ayl
g gUTEqYl AR, A<IEEd Bl ARG O WA H Fs TP A H1 I 01 AH1 &1 o 8 | AY0f FaR
ol # 63 & b &9 3raet saor ufthan & +ft yrdt 9 | |qel e ufshan § uradat @ wrerEl gR
T H3er U e 2
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-4
IARY 9 JUR
s wa

AP ATed T AIFa W8 & @Y 4 Bl § | Fora 3} 10+ §8 ST 31 9 d-1 & forg 3t Sl
g WIS UF 91 g B HRAl ¥ O - 96 AR 2 ¥ 98 9fle WaR &1 Aed 9gd 1 93
S B | g D 9AR Ufhal B Ar[fed HaR Bl Sl 8| 9% Afdd Dl 8 T R BRI QA
AP B B | AR B 31 Fensii g wReflt B Afafaa @) ¥ A e wwa €

AdaiRes war

39 9aR & forg ves fAf¥ea ant @ar @ ag cgaren o Aafa w39 & fore a9 s 1 39 A e fasn
i varac & M¥Ea @ w gga okt 71 I8 FefafEa 39 ger @1 8 2|

1. R 3 e SUAR- S ARBER A iRy HHE 3|

2. SR Pl WP HUR- FTRY FHAR § I JABRY B |

3. WHWRN WOR- RER © WR dl6l § 98 §aR 8 B

IFTaR® WOR

39 & forg &g Af¥ea wrt 81 2ran a8 fR=feafaa arR yerR &1 8 '

1. o« vard ¥aR- a1 fa<ft Somac @ a8 9ar f<d @ of @ 9w 2

2. Al g3 WAR- 9 e @fda Tadiet S gE od g

3. A GEg WUR- I8 WAR N & g1 Y& 2|

4. >fad HUR- YEERsh & d= g 39 |4 @ & A 2
ArnRes WeER 3t g fALang

1. foafaa g 9ifas
2. IERe ¥ |
3. fAf¥ea ant
4
5

. G A< |

. SE-g9 PR fhar e |
AaRes HaR & @™
1. e 3R g9Eaqul FaR
2. ten sy
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3. UN® 9 SAARTN 6l 3MIH § JAEBR ST
AMvafRes TR @t W=

1. & &1 3AfdP dizt B

2. ISl &1 w9 ISl

3. Jf¥eREl g1 sFcd |
srhRE <ER % R

1. ¥y yER

2. gffdea am

3. 3BArE B FAHE

4, AT AR RT ATIAT |
sFERe darR @t e

1. @i &1 fdeawig = @

2. IHAReA HAR 31 Gell

SRR A1 Yarsd GaR:- ikl & 9o garn 1 g1 © fob sHgaiRe J9R 31 el JaR W de1 S

T Hifd 3 A1 D1 DI (¥ IRAT Tl S T8 TR D 91 D a-E Bl & ford o Fward AR =<1 B
U1 I 9gA BfoA B B 8 I Il USH B Bl QA1 A Bl § ford Y i A 8t g |
9RuTer- Sl WaR @ B3 9RMTEY fagei A e wargaR & € o9 | 9 te wgayel g
el 21

"Grapevine is basically a channel of horizontal communication, for it is only people working

at the some level of hierachy who can informally communicate with one another with perfect

ease"
—Keith Davis

. S Sfa¥ A SRR GaR R &3 IFHUH fby €1 9 P AR 39 U T8 Uga™ HI a1 dis 9l
8, W U HU A AR Bl & 3R 39 A et R &1 urem =8 faan s | o) s war womedt
@ B B B gk B

IR 51 @l B YBR:- B AT & AR TRl AR 31 el B IR USR B 31 Gensil | et o
Febell & S A=fefa € g el 3 agamar 3 w9sE T &

1. TP S M @el:- 39 § AR U Wit Y@ 9 yarfRa 2 21

2. Y H QA - $H H G TP A A b g IRy 99 Bl [AREa &1 omaE T8 2

3. WG A G- $H UBR B HaR 31 Gl #§ U Afdd a1 [ w9 H 3[Fe TR fadm 2 & aan
¢ foit & feq 4 @ o1t = B

4. B H'Ge:- TH GAR YUeR H a1 S Afaaal B § wwht 7 o favar @iar 21 36 wafdm sm
a1 S Afdedi ®1 <d § o # fIvara diar g1 39 yR o yaifdd gkil B

IR P HEea:- GaR Uit A SF¥ien 81 @l &1 W Afaf fdavo @ e 8@ S g

1. wERor - SRR FaR 3 @l | IS it a1 954 Aol A berdl g1 DI W WA 39 Yl P
T9 TAT Bl & Od 99 1 fbefl 291 B Joft A IRl RSP B i 21
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2. WIS Bl Pl B YGEH:- SRR HaR I8 g &3 & &6 dHardt o § g g | wf e
€ 9 gIdieiid 6 2| 39 YPR I WS Bl Uobell 96T H WERIAT bRal 8 | HHARY a7 9+l YRa b
HaR SR f o ¥ B €

SR HAR B qUTEaqol S
IR HAR YOIl 1 85 HIH1 A 9 & I8 FaR UolTell W64 & forg gifiers +ft 8 ol g1 3ig 9t
YG-EP Y HHATRTT Pl BIH BRA P WA A IIEX AU i a1 fh=it 3= favg w® ==t & fow Aa
TS AHAT| 3C: YEF A T AT B Wkt B b Spfieran §aR &1 9a w6 @ Ra & forg v
fA=fafaa gerR A fban o o 21

1. S &1 ARiERf:- Yevad B 39 YBR & 941 gel a1y 59 &1 SFRierd WaR 81 @l iR g1 =
B TIPS IS B IR | FSI ABaATE 7 Bellg o b |

2. HHEIRG B HIEE:- FHARY &) FSH & U Ha=U SFA @ for TRl AR 81 Wl &1 Rl
forn < wear g, IR FH=RAl @ ufafshan ure BRe Wieq & ufd S9 &t WG b1 gl AT Sl
Hepall 2

3. g3 3ware o1 WS- TS Bl H SISt STharR F1 Ul o B SRl HaR WUllelt &1 9ART
TP My M he wdiwzor <=1 =l |

4. v=a ol § w0 wR @ A mRE FREE- 39 TeR 9 W) & FHAIRAl B wiEa w9 g
IAFATE Bl aTel Bel & TR SR 99 F} a1 BIE GAA1 7L AR |

WIGH-HaH HaR P Heed

IS el FAR, WA & fog 9ga g @l ¢ Wl F=ifafa favayo | < g s |

1. Se¥d RuiRa om:- 9@ 6T & $ 7 $B ST 81 € 51 Sl H 91e1 o g1 fhr STea g
WEF S5 ¥l Bl I I ¥l &1 fATcyv] SR & S9 & IRV & IR H el &Il 81 39 P 918 GAR
fafar &1 g=ma fasan < @ afes WTe 9 yQAS wAfad S @ AR | OIF | 9 ST U R H FERIl
PR D |

2. fReREl, wdRal @ gl wrea 4 sl g sfReRal 6 Fyfaa o fog s 3 mefn
U U1 HRAT 9 39 DI AR 9 IFH BT fAea=or gt 63+1 | HemdpR o1 | f[gfaa @ a7 99 31 |

B I B IR A AT 9AT S B BRI A, B FHSTER IRTI HRAMT| 9 B BRI A B forg d=on
241 3nfe | 39 i fhash # HaR & Srexd gsl 21

3. fAofg @ M 9 9eH W 3 UeR & vl ft 9Ha 99y R o1 gsd § 99g W forn v Aot @
e & fry agd e e & fAvka o & oY Yol B 3ibe g favor ure BRA e §1 S B e
TR R G9f9q JfAF1RAT g wH=RAl | fd=ar A=t fFar s ® iR S99 &1 wweq Ut &1 @t |ifdren
P Ad g1 difd FAofa @ wraffAad sxarn o 9@ | a8 i arf a8 9ed § ol e B SR
gorret! guTdt 2t |

4. "Rl B ga1 FRIEE- (vl 1 SRIifad FRaM & 91e 9 B GROmH B S B RN B 1 a8 S@
St & fob e gk fAvial & srgaR e @ @ =€ | Aokl @ srgar aRem wEl © @ de g forg
T fofg e A SRR srwen 78 | 39 @ for fafi= v @ fafi= v @ wafda e @ o
UT @t SRt © 3R 39 B FAofdi & e fasan s @ den Stedl 4 v gU sids A g o Sl
¥ 9% W9 HAR YUehl &1 € HHre e B
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5. UEDI A GP:- UTEDH] & 1A 9GP g1 D forw W G=R gormell &1 fbeft 9 fbell wu 9y srawg
a1 2| fasa afaara @), SewF gr1 aradid, Al d o #R uge o T snfe g8 |9 e & wia
go & forw fban o &

6. faf=1 wrel @ FaER:- @awls @Al B I 9gd W Hafdd Al § AdER BRA usdl g1
|t Hefd WAl @ IR A © forg HaR 3l ravadar g 21 fAifi= yer @ Rard a gamn s =
afY1 TSl B I qA FB Ao A Fdferd FaI¢ 9 s YT HRA1 fa1 FAR goriedl B B 2

HRAT HER (Miscommunication)

3f:- ufAd HAR F1 31 B 99 W9 M dTel W F1 IS 31 gae W B 1 R vl § & 98 W B
APd & b 9 BT BRI A 4 T [ D1 31 WA Rpren S g 98 3G SR 99 S g 1 AR
IS SR AT<Iddl @ A AN H {B IFARIY A 81 9K § O & RO A<¥ BT 31 & 98 Sl g1 3
ARG gRT YA WaR B 9fAa Sar 9t wsn & el 2

9R¥TT:- I5a | TSI A 39 370 TS | 3T AR B R {61 7, ta e g1 & g gk
fa=fafaa g forg 9 39 &1 3 ff wee g 21

"Miscommunication is ruined form of communication"

¥OR ¥ Al B S -

HAR A1 H 9gd W ARy SO 8 O § O § I 31 31 ed B A A1 99 Il g 1 99F 3R
UTIehd & HEg 3R BT ¥ 3R WAR I § w6 oft o o §1 30 SR 959 9 1a¥iY 99y 9 ¥ o
® SO TN B Y= FRY AEfafda g

1. HOR ¥ WL AR THRY 1 GaR Y901 3 & 5d DI HW1 37 SRN § SR STTarst 616 | g1, Terd
g1, forars Swst 9 9 31, WSl B el WA, AR | g¥<ay, UT<iebdi Pl & 7 2 onfe | A e
YUYl HaR a1 B AR A 91 9 Hehd § |

2. NYP IR UTAHdl BT IF=<R:- UB 3R Il d 91 SF a1l <R M &g IR GaR 9 911 Saa—
PR Q1 g | A BRI, favar, Rl 31 &1 ali@l, favayo $31 | 3R, A T TR A 7T &
B | T IR FaR ® PRI F 180 99 O 2

3. fAaR e A A = 33 IR g Al $1 aia g fogs o1 g9 9 891 i 9 gorelt &
fore a1en 991 WA 21 99 D UM veE YUSR &1 N HH BN ¥, FHRU1 BT FE YA BIAT TEl S FS]
P 31 TTord B O 2 1 31 faaR e B)a B fA=rar f qren 99 et 2

4. W<W &) fAvg AHw:- B IR Ave 99 9l Ay 9l @ 9R ¥ @y f we 96 2 iR aifAofa
3 Rafa & 3n wimar 21 39 aRRAR # b T Jar e 181 21 3R ¥ @ SIan 21 3r|: USSP Bl
34 fadpsiia 81 9 fava & aR 4 514 9 291 19 &1 92w f¥a favan o <=1 8, 9ar & 9ffd a9
Pl BRUI g9 STl 2

HOR 4 S 91 @ B AR

HAR YUTTell $1 UG WIS H Agaqul T 21 ¥ | A1 § IJH arraRvl g9 & fog |@ar gomett &1
| 211 51981 el ® | aR el § S iyl @ $RUl GaR 4iid 81 o @ o | 6ven a1 1k
gRemHl 1 Ghraen BT TSl & | eqdd DI Jaen & forg sraRiei o1 FH=ferfaa ol w4 arer . &-
1. w91 | sraxiy |

2. AIGHIH® 3TERIE |
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3. afdaTd SERiy |

4. WGEHE a1 |

HaR 4 59 o, fel @ Rl @1 9di fban siran 2, ureehat S9 o ren 39H faae g srgua @ R
R FHI 2 o 4 9aR 9 9= 3 Raf a9 it 71w waeht g qreng Aeafofaa E

1. WoR § W9 9 RS e BFE- WSl $I Terol g, AR BT FE S YR | g4, B el
T IMAA BT, TP & A9 Bl IR IR SIERHI, HNT BT [ | 1 30, AR § 99 Fae @RI =1
ST B

2. IFJAE B T AL U9H Ps IR Ig 914 ol & fb HB MURYA acdi A1 q1edl Pl A1 AT<iebadi S
g B sHfery dad favy areht & R 4 a1 fan s 21 fsf e =<1 & forg woediesor &1 g1
faazor 9 21 SERY 99 A 2

3. TN AIHT BT JRNT - WS J BRI B ara FHAN $T U i Th-tadl 719 arell Bl 8| FB
g I B AR AW & B & | Afdb I8 deb-iial 3es oid HaR J YT fbu ol € 3R ureepdi 371
forsft o & afda San @ 7579 @1 dpa! s &1 & a1 I v IRy 99 o 2

HISATHS  3aNIY-
[ Bl Sl IH & PHANRG] D IR B b TGl IR YU Sioidl 2 | 9GS & [Ha| g Sifaa aon

TSP WR AR AT Bl g 3ifed gu1fdd $va 1 FaR & 91 4 3 arell Ao+ A |qafda &
ey fAr=fofa §

1. 964 @ AR 9aR & IR 9 9ed & Af¥ma Aaw g1 R oI 81 S 91 offeq &1 3if¥ar fhdt
1 7 B 39 AT B FRU 7B Yus w2 B AT & T FR U |

2. |eA & HREE- Ged ) ifal g1 I 99 o A S ® b o1 9 wR a1 Afdd R 'R A
FAR B APl 8| AR B P aRibl BIF | 8 forfaa a1 9ify® | &3 IR 39 SRoT 4t |9 afva
P | 9 B SRl 2

3. Wed ¥ GREg:- Wed ¥ WaR & forg qun laun Sucer § SR RN, $RER, edd, gared 3N |
Ife YUY FaR $37 S forg &9 21 @ ERIY a9 IR § W6 H 9aR $1 & g | yaia wmn |
GG Suerer & ot WaR # ATl 8 WRH 2

Ffdr a0

WIS H B JaIY VW W B © o 31 Ha9 98t w9 A Ga1 Ao arel d GAA1 1< DR drel | gl
2| 37 Bl Afdd T4 FaRIY Bl ATl & | Fewdq 3 gfaen 3 forg 57 &1 <1 il J i = 7

[ S AfeRal | wafda Ry
I 3refieRell 9 \efda 3@y |
1) Soa IMERAT | F&a @Ry
S AfIHIRAl § wafda g qed fAefafa @
1. Y= g 9IST &1 M- o4 § BRI UAP Afdd 9+ U g JfAST Pl 991 Y@ & 1 3R S
U UT BYA B 301 3Gl 2 | ARBR 0t ekl | Bum @ wa | fAari @1 avor T

Rl | JE Aradr § b arafdear 8 axar| a8 | © & arafdear sHer 89 ® A9 W R
T 9 ST g€ Y|
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2. IRFIREl S ST 9= 9 91 ST AfAERAl &) I8 w=uar & © P = W @ eHEr
FH ARG § SR 3¢ FRU T A U GATISH 9 Yewrdl B R A= T A S | 3T wHaa
1 I8 HH 8 A1 g 3R I a1 1 GSIa <1 §€ H < g

3. O IRHRA &1 T fedivr- S=a JfRBRAT & T fiediv BT GUR )R ydel 9 A 99[ g1 2|
I &1 € fedhvn FarR & ufd S 2 9 394 faaR] @1 9f¥q &= aed & a1 98

4. AHY PI I STa AABINGT PI TE HeqH €Il & b S R B o1 9=t 9gd A @ AR a5
BT AU 2| 39 T P BRUT d FAR R AP a9 781 A |

(D vl § HeEfd sERy

BRG] B dicared @ URon &) HH Bl 21 AT 4 AR e P O¥% e a9 781 4 | 39

& JfaRe &% R I DI AU WA Bt TH T B WA W T 71 AfA @ Hafa g Ry

fA=fafaa &

1. O B W T HEEL- 9 JI I8 [N © (S 59 GIT A GAE A S99 B FWR 0 g
UST d241 Pl W g1 B 3R 39 W FAR H 911 SO el 2

2. UROnm &Y Hk:- efiARedl § dicared 9 9Ron & B ot HaR § 91en S Bl 21 e o9
9 B goITa 9 fIari B AEw 6 A ¥ A1 3G B I § A el HaR @ ufd Sari= @
o B

WEATHS Y

IR Fa=AT SH1 Uell 3 AFRe Rafd ) R a3l 81 9aR & 9r1 % S 89 drell Miaded s a1 9FRIa
3Ry A=ferfad 21

1.

eI € fedior:- 5o =afd agd 31fis M1g® B © SR A AR Ao P Sleal @l I €1 84
$ I & 9 favard o w1 BNl ® 1 S 61 Bis W SR A fhe A € yWEagul g1, gHiaEE I el
2| =T U A drenl Afda A afe aFRie wu | fFaferd 8 Siren € @ &R 9 &1 3ef Tera Rererm |
FAISH D1 THY FEA:- GAISH BT FAR H ERIARV I I A8 S IR<Afdd © § FHot 3
IRI B | U1 A9 @1 3 ATIRATEl & HIROT Bl 8 | 37<: Ga18i &1 aR<fdd ©9 H gaRol | 81
HAR # Tdh 9gd 91 $HEAc g9 AR B |

WOR B A Pl X I D UM

WS § HaR & W Bl &1 3 Y6 §Y, WaR & ART A 3719 drel 3R o R favan o smaeass 81 g=fd
HAR YuUicRN a1y Ifed &l 8 Wepel a1 9T {5 S A S99 3Rl B HIwt g 9 R fhan o A
T HOR B AR B R P B Agayul Surg FFfofad & WY 59 ey A faartiy E

1.

I} fAva:- =R v 9= fiban & fora &1 s Wireq § $RG e wHar! 9 fSPR) Bl 6RAl
21 g safer MRl | vd fAgard &1 araraRel HAaR Yoiell B 1fSd gHmasielt 991 § HEkd 8l
el 21

I D1 QU BFE:- HAR A H [ YUi g ¥ BT A1 | Wawl &1 wuee 3} e anfee | wwa
TR YUl f&Ha1 S AT | $9 919 61 S @A A1feT & B8 eyl fawa 9 ge Ay e gaH
394 3y # gui gt anfRu|

W fAaR:- a1 A arel afdd P 319w ARTSs | T B A1 AR b a7 wn waer Ao dredn
7| fawa 31 fb a1 9 Qa1 SR | |39 &1 g Seed W v A1 =R faari a1 favewor e, g=v,
[erH g AYR Tl A fasan S anfey arfd uraieal faERi @ S | Ug B 6 |
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WISl BT WR AL a1 Y96 B forg et 8 fh grdt Sar gomelt M & fore uradal & wR
DI T | I U<Tohadl B WR I TS D AR TR D SN AT 7 S 309 WR B IR | 39 forg
YYD Bl Tl &1 AHST o1 AT b Ureiebel! ) W9 & AHSH H T GHRT 3 Fhall & | 9 THRT Dl
GH P AT AR

o] R AR € @ Wi Aol I areh gEee weR AR T @ wnf] afes wwen
@ el A, Arorsi @ BRIl & SwY B ARy |

wfagfe:- ufagfie o1 af & & w0 arawal 3 w29 T ga B |GG i § wws forn ¥ @ 96|
JTFH-HH HaR § UTddl & IR D 914, 9 3 GEhIee Nfe | afifshar I o wact 21 afd=
forfaa =R @t <en 4 ufiyfe = @1 918 IR wregw sro= =y

HYR B AT BT gAIG:- TR | a1 $1 A1egH a1 3 I 9 uraadbal & S S forg Iugad 2
ARG | @ BT AH AAR Bl JAERIAl 911 H eIl Bl €| 59 D oIy SFaiRe FarR &1 U=
it B o "war 7

S B IOL:- TTIHT g JYP S P1 ST ST 81, FAR JARAT H S ST <<l 81 T gaR & a1
P 9 A AFYGD G- DI & B AT | Y9 IR ATl S S0 9 DR WS D Ahel DHARY
91 DI TIRG 9T P Fhd ¢ | Fa9 § SWRIF fJavo1 § g9 38 Ay RAdra 9o g fb gurdt S=x
AT TS B AHAT Bt Foil ¢ | ATTAAS FAR F Fo T qTell 99 Al Bl 2 3R 59 D F
IR 31 Wee 9 2 A Tadwed] 8 Wil ¥ 1 39 PR AR @ 4R § 3[d FaRIY I 8 O & Uh
A 9IS BR Al 2
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1. 9E @ Wawl A 4P wiE R faaet S9 @ e @ 21 € o fafi= ueR @ R v ax S|
H | gdu 9 Wik faarR & 7 29 §1 39 UbR BN 99 1 9y aRad |§ 9e g gl
fRepren S 21 g § QW UPR B WS B © Gl -39 i w1 W & @t e
A T UeT I SN B fF A 39 IS ARTE <9 91 59 P foiv 39 1 3 fauR Wt age us |
Aol 3 g e Ffafaa a9 sk f we @ SR

() SHI P QU P WM, T 9 ARG P1 A LM QAT 1Y
(i) PR G P AE H @ gY AR et a6t ffier IR w
(i) ORI D ARl DI &@E A A
(v) fft i R 959 & R @ w1 Ramw |
2. s & 4fAer- sficas ot e it Fwt 9 Wrea § wuRvaa $9 @ Gfta gR1 A Srh
g | Jficras faarR fawel 3 gd@ 3t T &3 | ORT WM a’iE, 999 9 951 & 999 W) @1 9fEa
B & B B 2| faeR fawel & SR wewi @t suRefq, fofa anfe & 9l R & sifera
TR | fAaR fawel & qre a4l smavasd ai 3 Aldg B3 g faaver & +ft sifieias &1 € ard
BT T | 39 99Ul ufshan 3 Al forsar sifieras &1 Bt & | sfiaras o1 yfte o F=feafaa g
awl & g1 3R W wee fdan o " 7
() SISl [T Bl AT 8l Y81 2 SS9 UM &1 e o1 Tnf2v g 9wt & fore aRen w=Al =anfu |
(i) W H M T W o Wt Afdal 3 SuRfa gt =1t ARy |
(i) 9T BT ART R T B9 A TR BT =AY
(iv) |9 & IR forg g Wit [Aviai ot Fa 9 g AR S ke
3. ImE A YAPL- TS B WE DI od DI [9T JATS WRh § A 59 B T I8 79 A1 N ® F
faarR faust & SRME Wi WRI R Ghadr d9 9" B SR | S b g1 9 S € uAP 991 B Th
31e7el B ¥, W1 95} Aheldl 95 HB S9 B es W R el 71 sreme o1 g g ween @
g & 9l e g o 39 fAaR-Awed &1 a1 F37 720 Wiy @ 9f & 2o 9 afes Ra o &
M IeE B g1 3@ R | fIarR f3wet o = w=-1, Seedl @ we &=, @9 o [AdRE s
Wit o1 S TR <1, 9t A TR @ gema g A 9t Frf srema & A 2 ¥ siewd & fog I7
it wEwqut B 7 fF 3199 1 Wit faarel I X @ o W | 3reae ot et 1 WEd |l B forg v
a1 g o F=fefa faavor @ we & s |
() ¥ e faarR fawel & g0 Sedl B W HAl|
(i) |91 o B P BT R ST
(i) | | wafda folRaa arsh @ @i § gearn|
(iv) 9 ¥ 3781 araraxvl Y& gy, faar fawel &1 Jeare w31 g snféa aRumi 9@ aga|
fApd wu # ¥4 BE Aad E g R fawel 50 f aru @ @ 39 @ o 9l @ fAa o sfaa g
R gU, fIaRi ) sareriRed &1 & @ #R, faaR fawel & fog a3 siiraiRea] a0 9 7@ a1
afRY | faar fawet w8 w7 W g d=1 =1fen | Iz f [AfRea o =il fo axs afad faar st 4
U B 7 FB ANEH IHG¥ | STl T = g, fdar famst 4 va w@wm fHepy 9@ srawa ggem =)

e AR fawedl & W =R

A fdaR fawel & 99 o5 UPR BT FagR <&@ DI A 3| 3egg ot g & forg &9 59 Fagr a1
gegaa fRefafa = wri | gic aaa §
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2. faEri o e faer el @ SRM wewl & 99 4 ARl &1 i g g, o 9S4 4 arora
T 21 e 3R ta 38 9 Go ¢ fa=R 31 &Ik snifia 21 71

3. faRrfwu &1 oM wiE R @9ef § @i yeR @ o1 @ w@afta afda fwm a9 €1 3 sA-smm
Hrd ¥ fAgur B € o: 99 &5 ¥ 94 @ RaR faltre gk 21 A &1 o Wi far f3wet & drm fofg
oI §T SO/ ol Wbl |

4. W fofy- e A fAa F= o faar fawet o s &1 Rt &1 [veyor & s 21 fveyor =
@ o vl forg o 21 9 WuRvran W& Aol 21 21w & Rt &1 favaye avd a9 IeRes
g FPRIHS SIH1 Y&l B <™l Sl 2 |

e faar e &t Aad @1 s

g fIaR fawel & oiel s Jeayul a9 g B 1 981 59 | o SaTul i 39 31 A oft gcit §1

gegaa fRfafea &

1. faorRl 4 e @ & 9w @ ARl 3 = 8 @ @ 5 9 9wl @ AR 9 |99 e 99e
T2l B bl | o Al @ faaRl @1 9 Jde B WeR Tt fhar siran 9 A o1 9 9ren SO dRd
2| s IR Al TH ASW I D YA HEGH B © Yd AfGa el W) 3 & B

2. wdu=g fAvfg o § FfeE:- faaRi 4 A=a1 @ &R & IR gda=g A o= 9 ) Bfears sn s
2| f3ar 3 A= @ oRUl % IR |91 B fFafola o= &1 siar 21 94 9= fAvla & 99R @it &1 Jgam
<1 9gd BfSA 8l STl ® SR IRy WS B I ¥ UK B H Al ol @ U |

3. % 99 - AR faaR fauet 4 afde afdadl & fari o1 sne™ e g fafm= g 21 &3
R fh:At fawa @R 989 g% @ Wl 2 SR 31t @5 o & a1e W aifsd aRema e == fbg o
hd 31d: S PRUT A S MR -1 G9I W 9 8 S 2

frepd w9 | g dad § & W6 A 3 & ufiuyi g0 @ RIAE! B aEd §U 9E AR et & 9ew
a5 31 B T ¥ | e AR Qe &1 Fare S yeR @ fa wr @ (-weE wiE faer ot @ Raed
W& 9 3N B E |

§1GS) HIMTPR (Mock Interview)

FATAE] HIG@PR A A Ugel 89 I8 e 2IF1 912y & AlefiehR &1 a1 31ef 2 | HIeehR a4 &l I8
fafa 2 fora & wiell & =weeR, Savef@a a quii &1 @1, R g 7ggd fban s 2| AereeR [RaeE &
Seed A f<H fFvfa W wgen &) Uh ) Bl ot Tl ¥ | e | wiefl wfed w1 o a)e g e
21 3eps 9 91 1 HiemepR 3l Ao gyer | aRwifRa fdar 21

“JISHTR AIETHR P I BRI & forg meft den meft & forg a1 o Iugaaar [uiRa s 51"

&R B 3 9 IRYTHT 1 & 1€ g9 I1ad) A&k B aR H S | g91ae) a1 3ref g =it e
Bl Ahd B AT T yBR 3 Rt 91 31 o UpR | el WiemehR 3§ gift & | 91ad! AeehR
IRAfAS AEMPR BI Th T Bl 2| oI YR | wlen | ugat e fHhy 1 Agayel yenl & SR for
PR W S & 3R ST B Pl IR &) el & aRafde uRien § g9 fheam 37 el B § bl 81 Fhd &
AT AIEHR Mt W TR | P T & Ol IRAfdd AEhR & I IR & 2| $9 | I8 BRI
a1 g 9 @ b arafde diemepR fid UaR Bk 8 | SEeRv & forg Ok B avenisil | g favy wllensii
B fore ArerepR & oIy ot IR HRarg SRl 8 3R S BT AT 913 ATeThR PR B BRI/ Sl & |

FATIST HIETTPR Bl fATAYUT BRA T TERTE W FUTT B A UEel WIENhR b I d J1dC] HIEPR Pl
Al @ IR § WdRor SNl B Sl fAeferfad yeR | 21
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(3) WARHR D 3d H Jogiw- Uil B gfaa f&a o f s weneeR [ @9 o @ 8§ it
DI YR & IR | Hd FIT <t AT T9=—T ST | O & 39 it 1 AR |HT 8 3iR urefi
HIEATHR W | =R 91Y, S Uil &1 edih- H o a1fee|

National Institute of Industrial Psychology England & U&® @I ?3:%’21 Ao 9918 § o 9 mefl & R | @
TSR U<t 8 Sl ® o spiferfd e 9 g1

1. wR® - urefl 4§ @i siR® S T8 S =y aon 89 &t s, Bfa Jen el B g+
AfRY |
2. Suydfer- mefi 3§ dafore ik reiie afie | Tt Syafea & § 9o S fFae srgva B

fady wferi- @ wieff #9fih ord 4 wfa @ 27 99 9 9ieH 9 <& 27 Becasd a1 A B &l
& T wriRe fAgurar faah 2

wfeEl- S9 @ Sl B9 yeR @t €2 Amifore € a1 $ared a1 TS |

WIE- wieit &1 WG o Afdadl ® 9 HH1 87 w1 9 gENl Bl gvifad ween 27

wreff &1 armERYr- wieff B1 TR @1 aaER S 2

IrHfdva- ®=n wefl srefavand 2

agRe 9 H TGS AEwh WA I Way ®9 ¥ fdvemo A=fefa yer A fbar on waan 21

HIATPR Yo B A Ugel Uil | T ol wRar $R 39 ot Rien, 3gwa, wf ot & IR 4 JHeRt ar<
B RN B 39 B a5 weft § ARGIHAS 9 avgAs U gu o & 1 weft @t sroeft Argan g faeR sRga
HIH P QR AR TS v F1an B | qract W 3 wift 9 Iz it get o & fb s o ue & forg
HIGTPR T ¥R & € U< M9 Bl A <l et 721 8 <) 39 Fa1 A1 A, 39 HH 7 A arel B S Ge
TR, 3179 e U€ R HA1 3JHd PR W &, 341 | TG A 91 | I P1 9=4dls BR B I P qa1 a1 S
g fos aRom & IR 4 *fte gfaa F= R SR | 59 9eR 9 g9adt ereR o fhan [ 8 oIRi 2

IR¥are 3cgg_ M (Seminar)

gR¥Iare A1 1ead= Ml &1 31 U BIC WYE H B ardl 99 faarR faust &1 @ fora & srgau™ a1 =
e a1 favervor Hifds a1 fafa wu 9 wee fasan siran @1 aR¥are o1 3w Sva 99 R & fagami
ERI TP g & IOl & v § SR U<l 631 8 | AR U6 a1 &1 gl forgi= fasdt fawg w
e 3reaa faan gan B ® F ST favd 7 2RT 99 WS § W | 39 B 918 S9 favg W e faaw e
faan ST 21 3R Wit W SulRera wew rut-3raeN ufcifshan @re va €1 9ISt | St srefyul q@-faas
B & SP1 JhIRIa W} fhar o 31 aRare &1 te deayul Seed fasil fav fawa o1 9& yorR @ wgd
BT BT B |

1. gR¥are ¥ faar faust S deifore W= &1 a2

2. uR¥are & faar faust 4 f&=7 vy fava & fAviys &y o 21

3. faeiysi @t <@ a1 fft faeiy fawa Rt &R & e W) ag=m &1 v fban o 2
uR¥are ) =aren, Yo, e 9 frend

uR¥aie & forw gawen HRAT fhr S B JIRW BA1, IR THI I Fare{ BRA1 9201 99 | 3 # fAspy
U A fIaR @1 9vgd H1, Ig 99 IRTAIE DI A6 §91 H G H g1 39 94 & e gu faa @
w9 § fAfefad yor @ 3

w

NS,k
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4. wfigfe s gfigfe @ fumE & i a8 9o 30 & 9ve & dqu $1 goiaan ura = foran =
gl

5. 3 faveiaur AL G B GA TR, I B AT TR B IH GRY B IR H U WL [ G491 A
=1fRy |

TS 3BT Nl dY g1 SIR-

g Bl b @t gt Sl & 519 G aren e Bl G TRE A AHYED g PR 9 o | 3BT Sl a9
@ forg oot & 5 9 &wr i |3w 2 S waAell WR fRTIvl HRd §U SW WaW & Agcdyul fAvg @
IO faATT # Bf3a B | T sr=w s W =iferfa o1 @9 =y

1. W39 & FEdyl WFT & 3R A9 e 2

2. UA® AW H B B I U P DI RS &H T |

3. WIGATHS WISl Bl e 3ref el WY W | yan fbg g ¥

4. |9 &1 Fepd w9 4 AR [AEe |

5. 9ol A1 A9E Pl Gl GAA T S9 Pl GRI ORE W 9G9I @1 ALY Aifd a8 |1w B qR1 9f¥d wR
S |

6. WY A wfa i@ o= aaw $1 I8 AFHa A1 AT b 5 Fa9 H AFYdS g4 @ B

qul ANYMN-1 (Listening Exercise-1)

it Ta 9t A= 7 U IS WS B FaER F 4@l A B O 7 ©U | GHsm ¥ S @ IgER afe
3 B B | 3§ S BT SR e & 91 S A 999 Y & IMYR R Al SR I B IT | 59
P 915 3T SA19 Bl IH [T A A BR W | Ig I ATH [ B ATHA 8 AT F H SR S Y AT O Tl
1 A9 o B M fhan o Aadr 21 39 A I8 W B SR b 39 A P |ewn a1 sref w9 9Hsn ®
g {9 &1 Tord 39 UBR 9ISy § 39 919 BT U9 @ R G P QR GHSH BT 9T fha1 1w 2

qul ANYMN-2 (Listening Exercise-2)

AT&HEd 1 W 1GuT I Bl T b1 & ©U | f[APRI fhar 21 = 39 391 oF & 99y fafd= den
Pl I YR A Fd £° S D YR W I8 79 fban &ran ® fb ey fbw 2oft & siren €1 59 & forg
fa=forfiaa aeal @ oM 4 form s goar &

1. O Javad [T A B B 1 (AAT)
(Ths Statement is Always True)
2. Sl geied URE: |l B 81 (UT)
(The Statement is Usually True)
3. Sl gaed U 3% gl § 1 (UF)
(Ths Statement is always False)
4. W0 g ATAHTY WIT I B ¥ | (AAF)

(The Statement is always almost False)

¥ B MR UR ST B AV BT ga1 IR ST Fhal 8 AR sian wfasy # g ww<d #t a1e 39 daan © a2n
3BT Ml 99 Febl 2 |
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Rulé <a9 v el B WY |

39 ISAE a HIfIBR T | TR AR, 9Te Td WaR WAl A Uik 87 A 9gd g1 uRacdH aR
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93 A9 oM ARy |

(i) PH R 9 9 W) A ¢ 41 13- BH a1 Aed b gR1 fh f yerR @1 fasmu T8 e
1 2 1 Afb Ao H HHATRA! P Maggedl gl 2 fhr M fHf yer &1 fasmu= 781 Rdaan
21 39 <11 3rawenai | el u= uftd &A1 U 3T 9 Sfa wed 2

URR H U 931 Pl TR &4 21 1 Sl AAfb Savdehdl s 9= U0 931 Bl TrAfAdwdar S Sl 21
4. AR wRf 93 # fRAeg G- IR g o @ v @E AEfefEa ser 4 8@ waa g
() YRME TV
(i) weT g
(i) o1~ T
() YRMT ATBT:- 39 FTBT | 39 TN G A ITART BRI el T B UIod HT &AM IMHAA
PR Fhd B 39 H Ig W P b N9 {9 g & foIw 3mdes o= @ €1 S9 91 &1 quiF Ht 3aey
P Sl YD 3 U D AIY g4 & | 84 3MThiva oA & forw fR=forfie shide @ wv swarh
IR S Febell &

(a) ggEr ot AARAAA BT ol D |
(b) IrAfSd IR Afdd &1 9/ S B
(c) STl AT g1 BR|






108 e FAR

3113
warR A Iy faftedi-dew, €9, fafsa
BISHIRAT

AR Bl 98 dh-ipl g fafer A a9 W91 B Jard B 331 81 99R 9eie q aRacs 89 @ BRI ASHR
I B & foly H¥geR &1 A1 3MaedSd 2 1 8| TAT elld &1 o B fh 7gex @ 919 & a1 g
fRien IyR 7| A B A DI @A gY T Ay qwisi W AUl B g Aeadt H ARGl Pl e
Suerel $al 2y g ¥ | wl el @ oy Brerex @1 s A @) e R

faferdt, #ifre ¥R & snyfi® TR ot o1 s Ffafa fidel & srfa a3 |
1. "9R 3t snyfe fafdai o1 sfasm|

2. =¥ fafdal @ qoial 3t \e @ fog gAfoat |

3. AR & gaE ARt g St auf= qen v |

4. w9 B AT B B fafe

1. ¥ar 3t nyfie Rt o e
IR @) Y faftri @ gl @1 sy aga €1 = @1 2| Afdd |aa | & 3ol glawmst «
fore srreTeliet @1 ¥ | AR &1 SR #9d S & forg aga & wecagel w@1 21 ’M oEE 3 R § a9y,
gferal &1 W HeERT forn SIar 81 39 &1 3NF §911 & aiie fAdred @ €1 S 9 01 (Calculator)
P HEYUl @il /T T R |

35T W Y ) S9IR 94 Ugel A9 § IdRT (ABACUS) I &) HH JIR Pl 718, ST o 9 Agraan
fercht ot | It A FYeR Bl YRS g3 AN SIRA 7 | Sl TS B YR H eI oIl Seldd &l
AR a1 T B | T8 WAR TH1S § T 9gd 991 URdc o1 | S 918 HaR dH-idhl 3 IR
faera ar =ren |

|1 1960 B D H {B G A bS] DI AfshA1 DI TR B D folg HGERI BT TIRT BT & B
faan o1 Afdba A A FYR PR 1 9gd I B A, T S] B I A IR fASTell $H wua agd s
off | TR-6R 57 GuR T 1| AP A H TR A IR A are Afd B @I FEA TS
off, 3 WY Igd T AT| VA 9ga HH Afdd e & Sl 39 b1 D1 TAN S o |

| 1970 § B ATGCIIRI DI faHRT 1 1| 3374 DRI B H A 31 o | IR Hgex 3nft a&b
95 W A | B 3R -9 & AfADR A FAR B dh1bi H T I~ P B fba |

|1 1980 H AR @ G-l PI fdbra agd it i A 31| SHBT YA BRI AcATST Bl bR AT |
ARG WS+l A YD G TH-1d] 1 TN g8 TH R I 8 T 8 | 376 A FreH|
H gelagie B Hie, Bad WeH, IS YRR, SW <Y UfedaRiT 9 ol9-eM™ Hgex onfe &1 9ArT fafa=
THR DI GAAIS DI b B3, JRIAT I@A 9 FaR A B forg fban SH &1 g | FaR B Tl
A g2 yRads adr 9 WA 3ME UHR A YHIfdd B & |
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(ii)

(iii)

(iv)

)

(vi)

(vii)

e FAR

BT WANT 984 MM & | A1-37er RHl R Rod @z & §= 9w sxam &1 Td=a4 4
MY FAR &1 AT 2

q AMHSI Dl HYSI BISdd T91 HR [P I A TR WA R AN fdban s dahar g1 I8 T dwicd
foban Bcht ¥ 1 399 gomelt &1 favivs afda @ sHed 99 $R Ahdl 2

e fafd spa &=, AR 21 9 Y YPR P IS e H YANT B Sl Ahell 2|

F99- a9 Ao B forg gz Y aga € Suga 71 U fAfd | FveR aR1 e lEy R & A=
Pl Acdd gRI 3-9d Id IR A1 {31 ST 21 S99 UNe g Uil BT U A1 SURRIA BT STos)
& 2

PRI DI ArS! G AaTId TSR] 9T R & 91€ 39 A 1 g3 9ga s 1 s
gR1 fafi=1 afdedl & 9d Aic FRD AP W9 A1 9 IR A ITHH B A1l g1 59 fafd gy
T T F29l BT RS v ft s g 7

IWP-T YR I8 F7gex W NIRRT UIgy WHRT 3l AR 6¥A &1 U 3l iR awil
fafa g1 gz faf ofafRm v & forw ve avar 9w 991 /= 2|

391 fafd 3 Fraen yr S I e 7 1 R fAgun ge s fafe e o aje v T4 fan o
HAhdl | AEARAS & FHE A9R ¥ 39 fAfY &1 a3 fan sman 21

FAqEINe gl 39 A &1 a1 $v1 @ forv fAf= qaiiel &1 5H mawas g1 3 : 39
fafd & Iraan o B HiSA BRI B 1 59 A | FrgeR & AR SUSRUN B TAF B & Mihad
fafsan wiel, @i T urga JrEh &1 Wi faan San 81 39 STeT J9R vunelt g1 faaRa fdar o
bl 2

HIRoH, efF, e 9 2w @ &3 § 39 Yoirell &1 YA fhar S dadan 21

FE-MARFT- argafes Far @awen & forg g yonelt aga & Suarh kit 81 s yonelt #
&A1 AhedaR d1 wioR fiiey wfid 2k €1 59 forg et o1 snrm g9 af?y | $7gex
P1 IMYRYA 31H, FIERR Bl THDRI d € FRARFT § BRI B P1 JJHd T Afdad Dl BRI HIA
DI &I DI IT <1 B | $H TUMTe! D1 TR g3l &l forem, #H1 va Ruid & TR &34 e fie
F @ forg faar wiren &

Baw- Iz fafd fie fasg gu a1 <1y fby gu O ford gU 9 1 1 U 09 A @R WM R 7
IS Pl © 1 IE fafd aga & 9= 81 39 I & g1 9' afda f a<w 99 aea @ o’ Fegex
BT 31H A B | I8 WaR D AIEFT B U 3Ideld ab-id &1 39 B QR A1 BRMSH grRieH
(Fascimile Transmission) & | ®*IeR & FRI TRIEGI Bl had ArSH B AT A TF& w9 A
W & afta B o |wa 2

(vii) GRS el afda 3t srguRRed # Swa o Ta Waly 9= BisH ¥ ¥8 9gd & Suwarh

(ix)

(x)

fafd 21 39 Svgedias 9 UuTelt &1 YA A Siren g1 s Sfore A (qR) @1 uain fdan s
2| XU H=A a1l i I8 F[Ade « 31 71f & ag s w<w RIS &var < a1 39! oA
2 PR, AR P I YUnferdi b1 GAT B APl 2 |

T §1%-9- 59 fafd & N1 9R 9UR 4 @Rl o) 9@ § | S99 §RT g9y H 6Ean
PR hd 2| $-He AN IV B FHhd 1 AT A BT FEANT o Fhol & | AT TR
SR 9 9ad | 39 Al gR1 S=a #ife o) HaR Ja] Suare $Rars Wil €1 I8 fafd anft
% Quiaan fAefia € g 21

$-BMY- "Electronic Commerce means laying and selling of any product on line" §-&®THH H a?gsﬁ C|
S R g Wl g 9= Ol 2| I8 IR1 B $exc & WRY 2l & | 9Hfud aaide ufase™
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(ii)

e FAR

s HOR @ o9 UeR- foffad g wfae =< & Afafad g1 datel gR1 99 e
A UST S Fhdl 2-

(a)
(b)
(c)
(a)

()

(ii)

(iii)

$-9e (E-mail)
hrd (Fascimile or Fax)

Sﬂﬁt’(lntemet)

- SIS I U U AR yorell @ o 9w vvgex g1 afg e o # 1
-9 ER1 <91 U B GG 39 Bl T2 gl 131 ¢ b a2 =afaq fava = 4 w1 g1 59
YOIl 1 SRIRT PR dTel Bl SR Pl Sl & | (User) IOk 39 HrITerd, B ol TR Pel
A W 39 UUTICT BT TRT Y AHAT | FH YUl W 9gd W Feequl awd ARk B E S S,
Sl U ok FR1 TR ok DI YT & AIcll g1 -Hc1 UTelt § A3 J90T 901 69l 9
P B ufhar T wHE A ?

O/ UM & §RT A9 3l T A | A R TR AT SRl 8 I WTEdIR Pl RIUIE
TN BEd &1 TP A9 Th J9H | TR 7 W 12d A & B RAvetan 81 Ted v VA
9 Bl § Sl §-9a & forg fafi= svgesi @ forg Wie 9 enuR W IR & s &1
99 & 4 9 ISTA- -39 AR @redl & fog aga Swart g & s &
o fA=ferfaa &:-

v @l fora 9 g SN Fhad Wgea WY A:- U o U uTwiddl Bl AY a9
T R AFal 21 U follaa ae 9 B guR @ uRacd &A1 91 A 98 N SR A B
I gasi d SWRTAE- $-3d @ gR1 oMY U+ Afda T GaAe A A den
gRarR @I fava # @l it afda s 9ad B

AraRear &} smavasar 7€ kM- $- 9 dpe A <9 IR g W =Ry | 59 A
THR B IATRSA T B Bl MDA el Bl | Tb YPR A IFIGANRSD 7 A A<
Ufda fasar siran 21

9 ¥ B FA B T
T Yo P fag gl

|1 39 BTG | SHA TP A S TN & | ITas a1 ok Pl M qarsy |
3Y UTwIPhl b1 3-Hel Udl Id1sU |

| qIfor |

Frgex dl fAder diforg

9 H w9 Yg @ forg ufshan: S 8ifF B vgex g1 T AY @91 3l A 2R o
| B MY YT I & SH W29 Bl AT | 317 6t §-7A bl A U TR el & Wl 3uD
|9 GRId 7@ o §

$-0d 4 RICER &1 s avy @A 71| I8 folad JarR &1 ta siiyaiRe alier g B
gaTRe A1 81 & BRor g {60 Az | 99 gu 78 95 ¥ 1 s urareat @t e | @
BT B F¥ U S ity | A Bl 9idw 9 e 9 ford | o e g Redn &1 e
@ gU AR g9 $-9d B © A g9R1 99 AR 4t gurdt 99 o 71 o $-9d Rierr |
AfaRRea faeivane -t =nfae-

() a9 G 9 e ||
(i) w9 AEyel favg &1 8|
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ASY-14
IR ¥R 9 ARGpfae A=
SR AR 9 SRIST 2R § GYpR B1 Teeqol W € & |

1. awpfa o1 3f 7 Ry

5B fagrel &1 Y 7 ® & e afda @R 291, o 9 o Avpfa o1 waifde gvra gsan @ o swa
JIER I B IFHY T4 AT B | Afd Agwaqul yes I8 B & dvnfa @ 2?7 Svfa a8 w7 ® Rrm
51, favar, e, fafd, Afdear iR 37 Ied S Ta aafdd = 99T & U A5 & ©9 § Ui &l ©
e Brit 21

|4 b Ao U101l B AT IS Bl B ARG Bkl © 1911 DI U afdd Bl I9 FH16 H1 99
B9 & BRI greid HRAT ARt 81 81 39 AI<isil &1 Urele $Rd-3Rd U Afdd & faarR, ened @
ga R oft S UPR @ B SRA € S 9SS FagR Bl Sl ITRY H ST <<l g | SN0 B forg o
TS BT AER 30T, ¥ IS BT A9 7Tl HRal © 1 S foiw 9D AdeR H ° fOrg 9a=n 99 SIRen |
39 UBR T O3 & AW ISR &1 FGER T il 99 SRl & |

|G P1 Ual fFH YR A1 8, TP IR TSAS &I 3 30+ Y& The Silent Language' ¥ & 2|
IS AR T4 TP & T A¥pfd &1 gall o1 z: (1) RIR b (2) s’ (3) sifaa (4) faferm
(5) urefRre &= (6) |ArARedn (7) WRa1 (8) Tet (9) [Ra (10) wwo |

g1

"Culture may be difined as a system of shared symbols, beliefs, attitudes, values, expectations and norms for
behavior" Acoding to Thill and Bovee.

2. Wivplad FagTeicrr o1 ef

ARPpidD FAgTeierdl Bl 3 T 3T [P B U TS T A 1| I M g 39 ARDI
P AP B UM TBRR BH B o0 BrA 761 99101 | B 0 6 39 & ARG FH 3G H T Ice
Red 9 99 91 § 1 Wit ARG S10H-3Md9 <91 1 WP DI [ A & R SAD! 3791 HR ARG
HEG™ B & | 1 MRS A & PRI TAD I H 37U AP & Rl AagTeNetan arg oIkl g1
IR & forg 3MRet & ARRDT & forg SHFER] w1 31 g 954 319 g 3R I /DT gIed P
21 YRA ¥ A%adl P Hed 31 S 21 A 98 <l ueR A ura 6t 811 3fRer 1 aafdadre & #gd
29 €, YRd ¥ yRaRdre Pl 98w <4 ¢ | YRd ¥ faenfefal 1 a1 &rf w@d B @t 9xon & S g,
I WISl W HERIGT o1 | AP Sl B | SITUH A YE T B AART Pl T B & forg FHaT el
gl

g we Rfi= gl & ARl ot wivpfas Aagehicrar & wRor 8 21

3. Wivpfad HagTed @ R d WFSR U Al

HIARI® AR 1 Ui gRadd 3 T¥ul R 61 U6 Aadiide S a1 QA1 g1 aifdbd add I
H! ST UF ST [IHI Brehl B | fdhd 31 I A AR A & forg o8 ® & a9 ot wvpfa @
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M B AR | N IS B AGAAAT BT YA H BIs AIGT T B ADdl § 99 I T GOR Dl APl

HAS B | 3¢ IR AR ¥ B forg ol § fh Tgal 0 R &) 69fd & aR A ISR e

PR g Uid | Bt 3T g & WY AR A A1 € a1 Fferad wgwayqel aedi R s@aed € |H

21 TR

() U A B WY T WIHA B wfeas f wAg |

(i) S I B AP R UL AN BT NeTIF HIIQ |

(i) <9 g P Afa Rarei a1 W]

(v) 9 e P Afdaal Bt anfied Wa=r &1 3R BRAT AT |

(v) 9 U A I B <RM ¥ PR & SUBR oi9-39 H Ayl @Hs o ¥ |

(vi) S g B AEAAFS FHISH H B gPR B Je-yE B gwe A S 2 |

(vi)) S g D AGANAAT BT 39T § A BT a¥ld1 fbd UbR &1 2|

(viii) I MG DI ATGANRAS AP DI ATIH HI A A BT TI DIfoIQ |

(ix) T I B AT PR S IR H ST ok g1 e &1 T8, 39 91 age I+ BT ST
i | SRV & forg WA # o= 9Hg 9@ T e 3res1 gy 9 favar o1 wkiie 71 9 B
39® AUl WK § &9 99 g1 fAaET Ires1 |aHsn o B
S UBR A I A B AP B FagTeieral & IR | Agdyul 94l Dl DR, ATEARAD
R A AYRAT 1 Whd & | AYR A B P BRI FIAR H T TR A R fIvard a9
g | AEAR® fhar & e ua[ W $s qon 9 f§ o 51w 2

4. Aiplad HAGTNTT I ARG HOR R J9G

ARG fa® HAgelierdl $1 AEs HaR R 9gd fE 941a g1 7 | o4l & g1 v &1 fafda @ &

AIATRAS fhare fShar AT AAR B R B ARG BT HY T Bl & | 37d: ATIAAD

AR, FIA™ & oIy 3o & Aeayul ® R va aafda & forg Yaw | aremifie FeRIR el o1 dewagul

ANEH B €1 39 IR ¥ Uab agd QR dherad $1 G- HIH) IJad g Aewdqul & "IN B | drett (i),

TN PR A IS (AU, IR BN H g, Ui BN § SfiRare 9 B a4 | afaa | aRad= sn s

Bl”

$9 FElEad A g Bl YR AW §Y 91, I, e 9 Aafda 3§ aRex $1 T9fn T 81 §B < a6

I BEad |E aRkdaef gt &1 B faPy = & wmw, Jerqw, aiffie wEAn 9 waifore SfaRars &

TE P WP B 9 E | WP | FAR eh ot uwfag @k R

&t 3 g | AR HA B T eI & & 9 U F WP A D AA-A1A FAR el B

Mt AR fbar s | s3a forg ol 2 fob S I ) SRapfal ST & SATI-T 31O ST Bl HraIsH

® W IW Gwpia ot i wA @ forg aRafda s g

AP A A= B & PR FAR FeRAT H $3 IR FAUH I 81 O & | 3T FaR Aenl P1 Al

BT 3fQ mavas 21 o FA=fefd yer | far s aear -

() quf el @ WS YT HIEL- YUl Tl ot THGRI T B B & [ o= ik

(i) HUR P TG ARt B HEET- GUR 9ol 59 yBR ot B a1 R R A B v
faerar 811 3mex &t v el - 8@

(i) —EETeTT g 4 GV HIAL:- 3= FAR el F T T I B | TR Al B fAaRI B SIS
G @ I7g+H FARTeN BY W IUS ARF gde T B
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(iv)

v)

(vi)

(vii)

(viii)

(ix)

ARG FaR
dArEeR fAaR 9150 A T fedivl $1 dAEER TS| AERHAgAR [Fari § aRada d=
i |

faofa e % S | fREn- [Avfa da 9951 wR & & | St | fdbe v Aty yrn: e @
I 2| 31d: 9aR el Bl 39 ave fAaRd # fF fAvig a9 & 91T gg=ram 9 o)1 uS |

weadeiiel 3T 991 3 9R "ER1ST "4 | 9 gRo Sifore | yaeeiia IR0 Su R &1 g9y
B PR |

Jremar} T femvr g FRremarc g fiepon s € afadaa § gde S g1 o) oA |
B aRRM ¥ i smemardt g fiewior € |

<9 ¥ Wl B WA GaR el B JuTd 9911 & v 9= &1 W g[8 291 o 2

3BT e FHBR < TSVl BT GaR el Bl START 991 B forw o ® b 39 3= aafaq
BT T Th BT Il I YT B |

39 UPR A SR a0 721 B S0[ €@ B g [l 31 WA arel Afda & e 1t 38T Hare
P Ghd § |

AP A= & $RU FAR & dRS1 § W =R 37 S I T | $S IR &9 I8 &H Tl ¥ U b
I APl & W™ TR A fa=Ri 9 a9ga A= 3@d ©1 39 UR A fbal T 99R b8 9R g
B I ¥ | SRRV B Y 31u TSt ATawIiie WAR H 959 B WY RIHT ITST A€ AF 9 |
qreard 29§ IifSd HHY AT 3BT el AT SIe |

I8 9 o fb 9t =afaa g @ § quian S el | 3UH-3ue SR @ IGER e 3 e,
faar, aiffe wigqae, Ao a=Iae, T fediu, Aefae T 9 Ao a9 9 &= @t 3ned
IS -3 B O &1 59 UHR Bl ARGfad fAfi=1a1 9 & &Rl 9ga 9 &1 579 I Jgayol
RA=feiftaa 21 371 9Repfas =11 & SR & 5F $R € Aadiide 9aR A& 1 3 fHan s awan

2
@
(i)
(iif)
(iv)
v)
(vi)
@)

(ii)

[HA B HEA |

AMIfSTeh RIS |

ATPfAP WINT BT AT

UTfHes |Ta=IT |

AP wWR |

AP Tl |

W & Hed- [ Gxphordl 3§ w98 & IR 4 fAfi=1 faaR 9 9 € | SFiFaril 9 SRt seiet
® IR HA P 9gd ST 9Ed 9 & 1 4 I A © T w9 snfear avg @ o) @diean
T o Webel AR A & T T P AfAA JARN ST Fehall 71 A A1 Fofg F i 3 T
TR | 3MIeIhal | JAfeD Uehlell B H d TATET A S TWIER B < | 39 f[Aud IR |
Igd & 9ra a9s B (ol forn Sren @1 @ A fha € @ § | i 6 TRe TR SH e
a1 S| o wRd 9 fAvia A9 99T avaddal | SifSe HHA T S g

WIS AFITG- AYHa & SR B AMIfIG AIdIT 99 SRl & | Wk A @awntas Hofai
¥ SRl B Y gou1 ® AU Bl [E WA ST B | e < H QA ARG el © | 3R A
H I A1 A1 & fb 9 Y SugR 291 3resT AEl S| gl $l f3un o | g1 YR | ufey
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(iii)

(iv)

(v)

(vi)

P SUER <A1 BT T S 2 | Irgared <91 ¥ iR Au= & f&fl & == 51 ot &1 91
STl 21 oifdhs wIRa 9 9 ¥R & 3= 29N § <1 9HE1 Sire 2

WBAS W BT AR Fiafad ura ff wft we] &) v o 781 2t g v oft agl &)
AP T WHIRTE AIIs & YR 9R AeTT-3el YhR &t B-fl 8| R & fog a8 &= <
2T S S g § Widfads 9T {6 gpR 3 7| ST & forw wRa | A1 FE @ forw =
Pl TIT, 9T R B IR ST B <fdb 91 $81 & forg seent Rardt e aIst SR &4 &1
uifife W= f6f g & ARSI 3t aiffie WA I9 I A yafe o9 & SUR g9 SRl
2| I8 siRe A Tafd oS il 9o wa @) AN ara fdd §1 b N e w4 &1 g ifde
& i oY AEa A A & Aheal T PR FHd & iR $H THR WEaH & Tqaid Igd Adhd & |
AR g it A1 1l @ 6 gar sifds gt © wife 9 € 3ifvs difie ga ara w aad
g1 3 78 A W § & o wvafodl @ afda oft o€ \ea 2

WRA A M #3 ISR & g9 9 74l B ANIRS & & | Afdh I 94 1 A1, TEA Bl B A <1
e enfifes WrEa=Tg &+t g3 © iR I% A 7 & o Sxpfadl & aafda | 9 e ©

NS g7 Arad & b 92 dite] &1 YA YD HH Afaadi A 9 Hr Hral ¥ & S GHrel B
I & forw 3r=sT 81 WA 9 291 9 g | ol g b 3699 SRIoFRY 98, |9reT & fore =it
S 3t 78 71

WP ®R- TAF I A TG TR BT oaidbd W SHB! FIHA B FRT IR1-3eH T THR
A T A1 © | P B R A IE W 79 B © fb e @i fea wR @1 fea afea & g™
b1 &1 wae 9 aafaTy $R AH B | BB I A 379 ff ARRAsT D1 Fawr H 3BT Tel WAl A
21 IR | AN I AfIdl | oM 7 ware ¥ 9t 7 @t 2

IMRPT DI APl # AifdPpare W A6 = S a1 3| T 3 I PR B Fafoora
wel § o o 2 | 3Ny glawnsi &1 oie et fwn o #1 wiw o @vaf A S 6
gfeds IR P ST AABRY Bl VA Pl § gawAT Bl el g Srel 9 aafda st | A o
gl

AR T DT T N AT A PR B TR 79 T F | 9RE § afirn Yo H
qrel Bl SATET FHSIER gl A1 Sl dfod Sarel U9 A a1 4 9 U< 9IS $RA alel Bl &
THER A € | 390 faudia o+ § $HMer) A Agd BYA arel Aafdd P ST XA Bl 2 |

6. URGfA® T B RAem =
S I A TS A fadt 7 il TpR 3 Avpiae 1 SR Hal § s IgaR S9a |
faa= &1 T fiepivr g7 2| &9 9@ gz wafda fwil TN AP DI 1 9F o T4 Tb I ARpid Bl
ISt AT YEd1 8 3R SHBT TS W IcH faveryor W 78 e
wepfaal # = Bkt B | U E¥pi oM B U1 9 QI BN €| 5 Qg At Spi o <1 g 3
A B | S < dTell Gepid @ 1 |a arelt el | S=a I Wi 3§ a1 Ie &1 9T gkt
2| 1 w¥pfa § T A Wi @ 5 gaE areR 9 ara o SRl #
TP B Tl D SRR Pl G PR & 50D KT J <4 P fadpra b o1 a1 g1 Eaaead aRafid
|l 3 IR A=t g 4 B
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ARpfad aHl q A=

ELe | IR BT AR

1 a1 WG e 9% GEhf § A NG B B 37T AeH B E

2 Rerzen FB Avpfaal Rer gt ¥ S il et gian ¥ 1 g5 avafaal aRkafda
B weedt ¥ oRRufoel & sgar uRafda & ot #

3 LGB G B ARPRIAT BT U1 THIADR BN 2 | FO Ps Al A A PR a0t
gl

4 AER BB APl BT FIER WEHIRl B €Al | BB APl AT e €
T8 BT FIER @ § ol TR} WP B AFA gl | A T8 @il

5 A FB Wvpfadl YFAed H e § RQvaw @ €1 s9e fAuda v
Sfgaraar &1 «ifd® 3res1 A 21

39 PR SR JuiH | W g & axafadl 9 =i urg 9l g1 316: e & fib SR ¥eR 9 &R
B JAEEIll I9H B oY Uh-g@R & WPl B SFA &1 U faar sy |

7. IR aRRufEl 3§ dew au agediev
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